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Sales tax
So the state of Connecticut is at it again...spending money they do not have and then coming back to the tax payers to try and balance the budget. This time they want our profession and approximately 26 others to help them by collecting sales tax they want to levy on
our services. This was inevitable as it was talked about in the past and now will likely come
to fruition.
On somewhat short notice we became aware of this and alerted our membership recently.
We had no representation as a profession at the hearing regarding the proposed sales tax.
But from what I have gathered, there were some heavy weights from other professions that
did take time out of their busy lives to travel to Hartford to speak against the proposed taxes. I hope you all contacted your representatives to voice your opinion. If you have not, you
should.
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Government, no matter what level, always starts at the bottom of the food chain when they
are in trouble. For instance, in my town we have two public high schools, each with about
1100 students. Both high schools have a principal, two assistant principals, and a dean of
students whose salaries total over $400,000. Multiply that by two schools. Almost a million
dollars for eight highly paid professionals to administrate 2200 students. Who gets laid off
when there are budget cuts? The custodians, teachers, etc.
To kill the snake you have to cut off its head. We all must take a more active role in the
political arena on all levels to protection our interests as citizens, tax payers and small
business men. It is time the state does something for us, rather than falling back on its tax
payers to foot the bill. If the state of Connecticut continues on this path, it will definitely
have a profound effect on our profession, and many others.

Meeting Dates
June 24th TBA

Stan
July Info

TBA
Regular Meeting

MONTHLY MEETING – Details & Info

Location:

CAHI's regular monthly meetings are held at the Holiday Inn located at 201 Washington
Ave (RT 5), North Haven. Meetings are free to members. Most meetings are on the fourth
Wednesday of the month from 7-9pm.
Guests are always welcome! Guests may attend 2 free monthly meetings to experience our
presentations, meet our members, and receive a CE attendance certificate.
Joining CAHI may be done at anytime of the year through our Membership Page

(otherwise noted)

Best Western
201 Washington Ave.
North Haven, CT. (203)
239-6700
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Newsletter Article or Guest
Speaker

CAHI will pay $25.00 to any member who provides us with a guest speaker for one of our monthly
meetings or for any article that is submitted and used in the monthly newsletter.
Articles must be a PDF or Word document. Articles should pertain to our industry.
We will review articles for content and reserve the right to edit, use and/or refuse them.

WANTED, A FEW GOOD PEOPLE!
CAHI can be a much more powerful organization and can bring so much more to the table if more members
became involved with the board. We have ideas to be explored that can benefit us all. However, the effort to
make the month to month operation of our organization takes all of our available time as board members.
We ask for volunteers to work on committees that will strengthen our organization and move us far beyond
any home inspection organization in the northeast.
We are currently seeking an Information Tech savvy member to operate the back end of our website. We
are also looking for help with mailings, web research, etc that can be done from your home, with no requirement to attend board meetings. Anyone interested, please contact me or any other board member.
If you have a story, article, or picture that you would like to share with the other members, or if you would
like to get involved in helping our board explore the future of CAHI, let us know. It’s your organization, get
involved!
Stan Bajerski

Share Your Thoughts and Experiences
As a home inspector, I have seen many unusual things over the years. I am sure all of you have as well.
Now that most of us are using photographs in our reports, these unusual items are recorded for posterity.
I encourage each and every one of you to consider taking a picture and or an unusual condition that you
have come across and write a short article about it. Just a few lines, one page with the picture, and submit it to our newsletter. We really want the membership to become more involved with the organization.
Personal stories and encounters are always more interesting to read about.
If there are any products or situations that you would like to have addressed in our newsletter, email me
and let me know. I will research and attempt to gather interesting information on the subject for all to
read.
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It is again time to accept applications for the annual CAHI Scholarship program. This is our
fifth year issuing $1000 to a student enrolled in college or a trade school.

Applicants must be related to a current CAHI member and a U.S. citizen, currently enrolled
in college or a TRADE SCHOOL. Applicants must have a 2.5 or better GPA. Applicants must
submit a complete application packet.

One scholarship of $1000 will be awarded every year, a new application is required every
year. The scholarship award is to be used for tuition, room, books or other services provided by the institution. The scholarship will be awarded no later than August 30th.

To obtain an application, go to the CAHI website and go to members downloads. Click on
Scholarship application and download an application. It must be submitted no later than July
15st.
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Is the Grass Really Greener?
Some people think that “home inspection” is an ideal career or even a great retirement career. We make big
bucks without sweating and only work when and where we want. We can easily move to nicer climates or
closer to family and friends and restart our businesses as we built them here in CT. Well the following information from our past leader and friend, Pete Petrino, shows it is not easy. In addition, some of it so crazy it
makes me glad to clear snow in the winter.
This is Pete’s experience from Florida. Has anybody else scoped out other states. If yes, help me share that
information with our members.

I am officially retired as a Connecticut licensed home inspector.

When I moved to Florida in February 2014, I went through the process of becoming a Florida licensed home inspector. I expected that there would be differences and of course there are, such as a criminal background check
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with fingerprinting that must be electronic, at a county police department. Certification in wind shear, among
other required certifications.

Different parts of the State are classified as tropical.
Any roof that is 20 years old or more must be replaced.
There is a 4 point insurance inspection, required by almost every insurance company;
Heating and AC, plumbing, electrical, and roof. 4 pages with comments and required pictures.
Prices range from cheap to cheaper. Full home inspections, start at $100.
Continuing education must be presented by an active, licensed home inspector.
You have no idea how bad that can be, it is mostly an inspector talking about what he or she has found, how
they found it, and how to write it up 10 different ways.
No trades people or vendors and no law seminar unless the lawyer is also a licensed home inspector.
I was given a card at a seminar by a home inspector, the front of the card listed the usual home inspection
information, the back listed his real estate sales information, and of course he had a separate card for contracting, all legal.
No water quality testing is done by home inspectors, termite inspections, nope, and only 4% of septic systems
are inspected, almost always by people moving from the north.
Florida radon testing outlined further in this article.
A relative of mine relocated to the Tampa area, from Danbury, and called me to inspect his newly constructed
condo, within 2 days I received the following 4 pages in the mail. I complied with all of the requirements, but I
think that my fellow CAHI members will find it interesting reading.
There could be a whole seminar just on this subject.

Connecticut Association of Home Inspectors, Inc (CAHI) - www.ctinspectors.com

Page 5

COMPANY POLICY ON HOME INSPECTORS
Buyers may elect to utilize a private home inspection firm to conduct site visits on a periodic basis during the
construction of the home provided the following requirements are met:
The home inspector must contact Southern Crafted Homes a minimum of one (1) week in advance of any requested inspection date.
2. The time and date of the requested inspection must be approved by Southern Crafted Homes prior to the inspector entering the job site and the inspection must be done with the Construction Manager in attendance. It is
your responsibility to provide Southern Crafted Homes contact information to your home inspector.
3. A copy of the inspector's Occupational License must be forwarded and received by our Corporate Office prior
to the inspector entering the job site. Additionally, a copy of the inspector's General Liability and Worker's Compensation Insurance, both noting coverage requirements which meet or exceed the minimum guidelines set by
Southern Crafted Homes for home inspectors, must be forwarded and received by our Corporate Office prior to
the inspector entering the job site. Insurance requirements are attached to this policy.
4. The inspector must follow the safety guidelines set in place by Southern Crafted Homes; therefore, the inspector will not be allowed on the roof and may be required to wear a hard hat, depending on the stage of completion
of your home.
5. Written inspection reports listing general conditions and expanding on non-specific items will not be accepted
by Southern Crafted Homes for review. Only inspection reports citing specific deficiencies and specific location(s)
will be accepted.
6. A final inspection of the home may be completed by your home inspector no later than two (2) weeks prior to
the scheduled closing date of the home (Please refer to Items I and 2 above regarding site visits). It is the responsibility of the Buyer, not Southern Crafted Homes, to notify the home inspector. This final inspection will not
be permitted to take place at the same time as the Final Customer Orientation, and in no case will the inspector's
final inspection report become a part of the Final Customer Orientation list.
7. Southern Crafted Homes makes no commitment as to the completion status of the home at the time of your
inspector's site visit. Southern Crafted Homes will not, in any instance, be held responsible for rescheduling or re
- inspection fees for incomplete items during these site visits.
Buyer Date
Buyer Date
Policy on Home Inspectors Page 1 of 4
Revised 3-16-12
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Southern Crafted Homes INSURANCE REQUIREMENTS/HOME INSPECTORS Provide a Copy of this Exhibit to your Insurance Broker or Agent
Home Inspectors referred in this document as "Subcontractor", at its own expense, shall procure, carry, and
maintain on all of its operations not less than the following coverage and limits of insurance which shall be maintained under forms of policies and from companies satisfactory to the Contractor. The insurance company must
be duly admitted in the State of Florida and have a financial rating of at least A as defined by A.M. Best Company. Copies of policies shall be provided when requested.
The insurance coverage required shall be of sufficient type, scope and duration to ensure coverage for the Contractor or Owner for liability related to manifestation date within the applicable statutes of limitation and/or repose
which pertain to any work performed by or on behalf of the Contractor or Owner in relation to the Project. Subcontractor agrees to maintain the above insurance for the benefit of Contractor and Owner for a period
of ten years, or the expiration of the Statue of limitations pursuant to Chapter 95, Florida Statues, whichever is later.
Additionally and prior to commencement of the work the Subcontractor shall provide the Contractor with a Certificate of Insurance showing insurance coverage for the Subcontractor and any employees, agents, or SubSubcontractors of the Subcontractor for any Workers' Compensation, General Liability and Automobile Liability
Insurance. (See Insurance requirements for Sub-subcontractors below.)
1. Workers' Compensation and Employers Liability Insurance: Workers'
Compensation insurance shall be provided as required by any applicable law or regulation.
$ 100,000 Each accident for bodily injury by accident
$ 100,000 policy limit for bodily injury by disease
$ 100,000 each employee for bodily injury by disease
A waiver of subrogation endorsement is required, issued in favor of Contractor. If entity is exempt under Florida
Law a copy of the State of Florida Exemption Certificate must be provided.
2 General Liability Insurance: Vendor and/or Subcontractor shall carry Comprehensive
General Liability or Commercial General Liability insurance covering all operations by
or on behalf of Vendor and/or Subcontractor, providing insurance for bodily injury liability and property damage
liability for the limits of liability indicated below and including coverage for:
(1) premises and operations;
(2) products and completed operations;
Policy on Home Inspectors Page 2 of 4
Revised 3-16-12
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(3) contractual liability insuring the obligations assumed by Vendor and/or Subcontractor in this Agreement,
(4) explosion, collapse and underground hazards; and
(5) personal injury liability
Except with respect to bodily injury and property damage included within the products and completed operation
hazards, the aggregate limit, where applicable, shall apply separately per project to Vendor and/or Subcontractors work under this Agreement.
One of the following coverage forms is required:
(I) Comprehensive General Liability
(2) Commercial General Liability (Occurrence)
• "claims made" policy form is not acceptable without prior written approval. • "modified occurrence" policy is
not acceptable.
Endorsements restricting, limiting or eliminating PRODUCT or COMPLETED OPERATIONS coverages above
shall be identified and approved in writing by Contractor.
A waiver of subrogation endorsement is required, issued in favor of Contractor.
1.3 If Vendor and/or Subcontractor carries a Comprehensive General Liability policy, the
limits of liability shall not be less than a combined single limit for bodily injury, property damage and personal
injury liability of $1,000,000 each occurrence, $1,000,000 aggregate.
1.4 If Vendor and/or Subcontractor carries an Occurrence form Commercial General
Liability policy, the limits of liability shall be not less than:
$1,000,000 each occurrence (combined single limit for bodily injury and property damage)
$1,000,000 for personal and advertising injury liability
$1,000,000 aggregate for products-completed operations
$1,000,000 general aggregate per project
The policy must have an endorsement providing that the general aggregate limit applies separately per project.
A waiver of subrogation endorsement is required, issued in favor of Contractor.
2... Certificates of Insurance: Certificates of Insurance, as evidence of the insurance required by this
Agreement, shall be furnished by Supplier and/or Subcontractor to Contractor before any work is commenced
by Vendor and/or Subcontractor at job-site.
Policy on Home Inspectors Page 3 of 4
Revised 3-16-12
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The Certificates of Insurance shall provide that there will be no cancellation or reduction of coverage without
thirty days (30) prior written notice to Contractor.
Annually, subcontractor shall supply contractor with a new certificate of insurance, and is further required to
provide contractor with a new additional insured endorsement, naming contractor and owner as an additional
insured. These renewal certificates and endorsements are to be provided through the time period for which a
construction defect claim can be timely presented by a homeowner, pursuant to applicable Florida statutes and
law.
3. Automobile Liability Insurance: Vendor and/or Subcontractor shall carry Automobile Liability insurance, including coverage for all owned, hired and non-owned automobiles. The limits of liability shall be not less
than $300,000 combined single limit each accident for bodily injury and property damage.
4. Insurance Requirements for Sub-subcontractors: The Vendor and/or Subcontractor shall ensure that
all tiers of their Vendor and/or Subcontractors shall procure and maintain insurance in like form and amounts
including the Additional Insured requirements, all as set forth above. Copies of the certificates must be provided
prior to the sub-subcontractors entering the jobsite.
5. Professional Liability Insurance: Any Vendor and/or Subcontractor (or their subcontractor) providing
design or design/build services for Contractor must have a $500,000 Professional Liability insurance policy. Evidence of coverage in the form of a Certificate of Insurance shall be provided prior to the start of work.
6. Acceptance of Vendor and/or Subcontractor Insurance: The required insurance shall be subject to
the approval of Contractor, but any acceptance of insurance certificates by Contractor shall in no way limit or
relieve Vendor and/or Subcontractor of the duties and responsibilities by said Vendor and/or Subcontractor in
this Agreement. If higher limits or other forms of insurance are required in the Contract Documents, Vendor
and/or Subcontractor will comply with such requirements.
7. Obligation of Subcontractor: Supplier/Subcontractor hereby acknowledge that they 'will only employ
workers on Southern Crafted Homes' job sites that are covered by Supplier's/Subcontractor's Workers' Compensation and General Liability insurance at all times. This section specifically includes employees of any Supplier/Subcontractor and Sub-Subcontractors. Subcontractor shall be responsible for any damages, including but
not limited to paying any costs incurred by Southern Crafted Homes for providing insurance for Subcontractor's
employees or any other costs or penalties associated with lack of insurance, as a result of the breach of this
obligation. The required insurance shall be subject to the approval of Contractor, but any receipt of insurance
certificates by Contractor shall in no way limit or relieve supplier and/or Subcontractor of the duties and responsibilities to provide the insurance required under this Construction Contract.
8. Arbitration: (Requirements of Item II are deleted for Home Inspectors.)
Policy on Home Inspectors Page 4 of 4
Revised 3-16-12
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Radon testing is a separate industry.
To become radon certified your certification application must be approved by the Public Health office, and must attend a Florida approved training course prior to taking the exam. Additionally, applicants must register with the Department of Health Radon
Program to take the exam.
There are currently six certificates issued by the Department: measurement technician, measurement specialist, measurement business, mitigation technician, mitigation specialist, and mitigation business. Each certificate carries different duties, responsibilities and requirements.
The individual certifications are based on skills and abilities as demonstrated by successful completion of the radon training courses, passing the training exam and properly following standards of practice.
There are no educational or work experience prerequisites for the measurement technician. There are limited work experience prerequisites for the mitigation technician level certification. All technicians must be supervised by specialists.
Measurement and mitigation specialists are required to have four years of related professional or work experience, of which three
can be substituted for with related post- secondary education.
Business certifications are granted to those providing radon services by delegating these services to certified individuals. Requirements include record keeping, reporting and other compliance requirements.
Radon Measurement Business: Shall be Florida radon certified
Maintains copies of radon test reports
Provides monthly reports of radon activities to the department
Maintains records of quality control activities, specialist site visits, worker health and safety exposure
Uses NRPP and/or NRSB radon proficient devices, or becomes a proficient business
Radon Measurement Technician: Shall work for or formally associate with a Florida certified radon business or own a certified radon measurement business
Places and retrieves radon test devices
Provides information on measurement results as directed by a radon measurement specialist
Is supervised by a measurement specialist
Radon Mitigation Business: Shall be Florida radon certified
Maintains copies of radon mitigation reports
Provides monthly reports to clients and the Department
Maintains records of quality control activities, mitigation plans, worker health and safety exposure
Radon Mitigation Specialist: Shall work for or formally associate with a Florida Certified Radon Mitigation Business or own a
certified radon mitigation business
Installs mitigation systems
Performs radon mitigation diagnostic testing
Designs mitigation systems
Prepares worker health and safety program
Develops quality control procedures
Responds to non-routine customer inquiries
Reviews and approve reports to customers and the department
Radon Mitigation Technician: Shall work for or formally associate with a Florida certified radon Mitigation Business or own
a certified radon mitigation business
Installs or supervises the installation of mitigation systems
Is supervised by a mitigation specialist
(b) A person may not participate in performing radon gas or radon progeny measurements, including sample collection, analysis, or
interpretation of such measurements, or perform mitigation of buildings for radon gas or radon progeny, and charge a fee or obtain
other remuneration as benefit for such services or devices, unless that person is certified by the department.
The department may charge and collect nonrefundable fees for the certification and annual recertification of persons who perform
radon gas or radon progeny measurements or who perform mitigation of buildings for radon gas or radon progeny. The amount of the
initial application fee and certification shall be not less than $200 or more than $900. The amount of the annual recertification fee shall
be not less than $200 or more than $900.
Currently there is NO sales tax in Florida for home inspections.
Fraternally,
Pete Petrino
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Ventless Fireplaces

Ventless fireplaces, more accurately known as duct-free fireplaces and room-venting fireplaces, are a type of residential gas-heating device. Ventless fireplaces are preferred because they burn at nearly 100% efficiency, release
far less harmful gasses than most other portable heating alternatives, and their installation is restricted little by architectural constraints.
They are controversial, however. Despite their name, they vent unburned combustion byproducts directly into the
living space. Traditional fireplaces, by contrast, are equipped with a flue that
vents to the outdoors, saving humans and their pets from exposure to the bulk
of the carbon monoxide (CO) and airborne particulates created by the fire. As a
less serious yet still important side note, ventless fireplaces create high levels of
water vapor, which can lead to mold growth and a variety of other moisturerelated building problems. Mold can be a serious health hazard for at-risk individuals, and it can damage fabric, photographs, books and building materials.
To mitigate CO dangers, manufacturers instruct customers to keep a window
open while ventless fireplaces are in operation –- advice that is easy to ignore,
as an open window allows the entry of cold air, defeating the efforts of the fireplace to warm the living space. Many manufacturers also install an oxygendetection sensor (ODS) in their ventless fireplaces that will automatically shut
down the appliance if oxygen levels in the home become dangerously low. Critics point out that this sensor is typically located at the lower part of the unit near the floor, where it detects cool,
fresh, oxygen-filled air and misses hot combustion gasses as they rise and pool toward the ceiling. And if the sensor
fails, any CO-producing abnormality experienced by the fireplace will continue unnoticed and potentially harm
building occupants.
Massachusetts, California, and a number of other states in the U.S., as well as Canada and other countries, have
outlawed ventless gas fireplaces due to the aforementioned safety concerns. Many individual municipalities, too,
have outlawed these appliances in states where they are otherwise legal. The U.S. Department of Housing and Urban Development bans ventless fireplaces in their housing, and advisements against the use of these appliances
have been issued by various watchdog groups, such as the American Lung Association, the Centers for Disease
Control, the Environmental Protection Agency, and even the Mayo Clinic. In particular, these organizations warn
against exposure of individuals who are particularly vulnerable to CO, namely, the elderly, pregnant women, small
children, those with pre-existing cardiovascular difficulties, and small pets. To be fair, though, there have been no
documented cases of fatalities caused by ODS-equipped ventless fireplaces, according to the U.S. Consumer Product Safety Commission.
Ventless fireplaces can be inspected for the following safety defects:
 a gas leak. During production, installation or servicing, a leak can be created;
 plugged burner ports. The contractor may accidentally plug the burner ports while spreading ceramic tile over
the burners, or they may be painted over at the factory. The resulting unbalanced burn will create excessive carbon
monoxide;
 a clogged burner. Dust, carpet lint and pet hair can gradually choke off the fireplace’s air supply, leading to incomplete combustion and high amounts of CO that are vented into the living space;
 high gas-input rate. Excessive CO ventilation or overheating of the unit will result from firing the gas higher
than the input rate set by the manufacturer’s specifications. This can be caused by high gas-supply pressure, an incorrect orifice drill size done at the factory, or if the installer gives the customer's unit a larger flame for aesthetic
reasons;
 the fireplace is oversized for the square footage of the area to be heated.
 a cracked burner. The gas burner may develop a crack over time and function erratically, producing high levels
of CO;
 the fireplace contains items other than the artificial logs designed for the unit. Problems caused by the incineration of firewood or other flammable items will be immediate and extreme. A more likely and less obvious hazard is
created by adding pebbles, lava rocks, and other non-combustible aesthetic touches to the fireplace, as their exposure to flames will cause an unsafe rise in levels of CO; and
a missing or defective ODS. As these components may fail, it is advisable to install a CO detector near a ventless
fireplace and, ideally, in other rooms, as well.
In summary, ventless fireplaces, while attractive and portable, suffer from a design flaw that may allow dangerous
gases to enter the living space.
Connecticut Association of Home Inspectors, Inc (CAHI) - www.ctinspectors.com
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Mold in Front Load Washers
(WPRI) — Front-load washing machines use less energy, less water and less detergent. But, a class action lawsuit
claims the appliances may be creating a big mold problem for people who own them.
Mike Vogler is one of the plaintiffs of a lawsuit against one of many top manufacturers.
He said he noticed his allergies worsening and his clothes smelling. He even said he found a mold streak on one of his
clean shirts.
That’s when he said he made a disturbing discovery – mold growing underneath the rubber seal of his front-load washing machine.
“You could say it was a clothes spoiler instead of a clothes washer,” Vogler said.
Class action lawsuits are pending against several top washing machine makers. The suit claims the machines are defective, with designs and airtight seals that create breeding grounds for slimy, smelly black bacteria – or biofilm.
“In our case, the allegations are – and we have a service bulletin on this – the company knew there was a problem as
early as April 2007 and rather than recall the machines and let consumers know, they continued to sell the machines,”
said Attorney Ed Wallace.
Call 12 for Action found numerous complaints against various manufacturers on saferproducts.gov, including “Our
washing machine has a horrible mold odor.” and “Large amount of mold buildup in the bottom of the washer.”
There are some things you can do to alleviate some of the mold issue.
Manufacturers recommend:
 Using dryer sheets instead of liquid fabric softener
 Running bleach through the machine
 Use bleach wipes to clean inside the rubber where the mold has built up
Leave the door open when machine is off
All of the manufacturers named in the lawsuit deny their machines are defective.
Anyone with a mold issue with their front-load washer can file a complaint with saferproducts.gov.
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What Does Shot Mean…Exactly?
I was asked by a Realtor to look at a girder in a home that her friend’s mother was selling that was identified as being bad during a
home inspection. She was not involved in the sale. I meet the son of the seller and a building official from a local municipality who
was good friends with the son at the property. I was there in the capacity of my other company which does structural repairs.

Here is what we observed. One third of the girder was exposed in the utility room. It was a solid “timber”, approximately 6x8. It was
significantly checked in several areas, and twisted where it sits in the foundation pocket. The house was built in the 1952. It has
probably existed like this for many years.

There was approximately 1/32nd to 1/16th of an inch sagging over a four foot span when it was checked for level between the steel
lally columns. The beam supports a one story ranch. Doors on the main floor above operated properly, no racking. The floor was
level. There was no cracking in the walls above this beam, nor in the ceramic tile near it.

At the suggestion of the listing agent, the owner hired an engineer who visited the home and made some observations. He told her
the beam was SHOT!. No sagging, nothing out of level, no cracking or racking in the walls above. IS THIS BEAM SHOT?
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Promotional Items
Last month’s article on “Freebies” actually got some feedback. Not anything useful to the membership but brought
the topic to my attention again. So being ever positive, I thought some information on “promotional items” might be
of use. After asking many members for their experiences ….. all I have is mine.

Straight out of the Home Inspection Institute of America and while completing my internship I developed my first
promotional item. I had no money for research or to pay for professionally prepared items. So I copied the Institute’s example for students. The Paper Clip Holder.

This was very successful but only with real estate agents. It sat nicely on their desk and provided long term exposure.
Unfortunately, most buyers did not have any idea of where to put it. Printing on both sides allowed enough space for
phone number and web site for contacts to reach me.
What do people instinctively stick in their pocket? Next I tried the simple ball point pen. Low expense and if you
work at it a decent sized printable area.
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This pen has been pretty popular but a few years ago the banks started their own “pen wars” the number of pen
keepers was decimated. I still carry a bunch in my bag because a home inspector looking for a pen looks like an idiot.
A few months before one Christmas, I received a call from a disabled Viet Nam Vet in Texas. He supported himself
by telephone sales of custom made products. He was pushing customized, rose wood handle, folding knives that
would be delivered in time for Christmas. If I bought a case he promised to never call again. They were about $4 a
copy and never given to client’s or agents. I gave them to key contacts at the lab, my termite guys, my successful
interns, and family members. By far the most enjoyable gift I have given friends during my business adventure and
well received by the folks that got them. I am about out of knives. I wish he would call again.

Next came what I consider the most successful promotional item. Most of the time I go over my pre inspection
agreement as the client arrives. As I finish, I ask “do you want to take any measurements today” and hand them a
NEW Tape Measure. The ladies love it and the agents ask for one.
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Finally, I have what I consider an idea before it’s time. The LED flash light in your choice of colors. Price of this is
decent but quality of light is weak. Maybe they will have something better in the future. Client feels outclassed
when they compare what you gave them to what you have in your pocket. But the kids love them.
I did not invent the use of promotional items. Many of you may have other items that could help our members.
Please send me a picture and description. Booklets and other print items are fair game. With some input, I can put
together a follow on article.
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Contact CAHI c/o
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Robert Dattilo

William Stanley, Chairman

Inspector

Rich Kobylenski

Inspector

Scott Monforte, Milford

Woody Dawson

Larry Willette

Inspector

203-877-4774

Michael DeLugan

Bruce Schaefer

Inspector

David Hetzel

David Sherwood

Inspector

Dan Kristiansen, Shelton
203-257-0912

Secretary

Bernie Caliendo

Dean Aliberti

203 414-8336

Richard Kobylenski
Scott Monforte
Joseph Pelliccio

Director

Eric Curtis

Public Member

James J. O’Neill

Public Member

Daniel Scott

Public Member

Pete Petrino

Dwight Uffer
Director

William Kievit, Farmington
860-919-4960

Director

Kevin Morey, Trumbull

They have served as our
primary leaders and in other
capacities since 1992.

203 375-5997
Director

Woody Dawson, Cheshire
203-272-7400

Director

Please thank them for their
service when you have a
chance.

Al Dingfelder, Wallingford

The Licensing Board meetings
are held at 9:30 am

203 376-8452
Committee Member

Dept of Consumer Protection
165 Capitol Avenue. Hartford

Committee Member

The public is always welcome.
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