News of Interest for and from the Connecticut Association of Home Inspectors, Inc.

Presidents Corner
Here we are six months into 2022. I for one cannot believe it. For me
it feels like New Years was just last week. And on top of that, we are at
mid-year, and we finally have some consistently seasonal weather. It
seemed like that took forever to arrive.
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Here is a six month update of our organization. The CAHI board will
meet this month for a mid-year review. We will discuss the yearly
scholarship award and our yearly charitable contribution. Everything
else is status quo. We are financially solvent and stable. Membership
remains steady.

Home Inspection and Codes........3

The board would like to expand how we use our website. We also
want the website to do as much work as possible for us so we will be
“upgrading” it as it is due. We would like to try and get members more
attention via our site. We are looking for a member to become our
social media director. We have a Facebook account and one on LinkedIn. We could do others as well, but we need someone who is well
versed with these platforms. Please let me know if you are interested.

How to Sell Your Home
Quickly in Any Market.................14

On the monthly meeting front, Shamus Warakomski from Tri City
Appliance was guest speaker at our May meeting. We had about 35
attendees. He was engaging and gave us incite on the installation,
problems and maintenance of gas fired heating system, specifically
condensing style units. It was informative and well received by the
attendees.
On the business side of things. I am hearing that some of our members are experiencing an uptick in business. On the same note I am
hearing that many are not. The Real Estate folks that I work with on a
regular basis tell me that the market is changing. Two successful local
Continued on pg 2

MONTHLY MEETINGS – Details & Info
CAHI’s regular monthly meetings are held at the Best Western located at
201 Washington Ave (RT 5), North Haven. Meetings are also broadcast via Zoom.
Meetings are still free to members but RESERVATIONS are a MUST.
Reservations can be made at our CAHI website.
Most meetings are on the fourth Wednesday of the month from 7-9pm. Guests
are always welcome! Guests may attend 2 free monthly meetings to experience
our presentations, meet our members, and receive a CE attendance certificate.
Joining CAHI may be done at anytime of the year through our Membership Page.

Manufactured Homes:
Home Inspecting a Prefab............8

4 Tips for Working with a
Real Estate Agent.......................16
Looking to Buy a Home?
Don’t Have Real Estate Regret...18

Meeting Dates!
June 22nd
Tim Choomack
CT Cellar Doors, LLC
Bulkhead Door Installations.

•••••••••••••••••••••••••••

Board of Directors meets
June 22nd at 4:30PM.
Members are welcome to attend

•••••••••••••••••••••••••••
July 27th
TBD

Check the CAHI website for updates.
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Presidents Message Continued:

Realtors I know, both of whom focus on New Haven and Fairfield counties have blogs and newsletters
to help keep their clients informed. Some information gleaned from these efforts is as follows: for sales
in the month of April 2021 vs April 2022 the average pricing in Fairfield county was down 30k; in New
Haven county up 31k, units sold in Fairfield county down 358; New Haven county down 246, average
days on market in Fairfield county down from 35 to 25; New Haven county down from 22 to 14. What
exactly that means to our profession remains to be seen. I am guessing that we will have to ride out the
storm and see what the aftermath brings us. They also stated that people waiting on the side lines have
jumped into the market because interest rates are rising. There is even talk again about ARM loans coming back into play. We are on the verge of a “bear” market and a recession, so prepare for the worst and
hope for the best.
Stan
“ Live one day at a time. Keep your attention in present time. Have no expectations. Make no judgments.
And give up the need to know why things happen as they do. Give it up!” ― Caroline Myss”

Members are welcome to attend the
CAHI Board of Directors meeting.
Preceeding the Monthly Meeting
on June 22nd at 4:30.
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Home Inspection and Codes
by Mike Twitty, ACI
Home inspections provide an evaluation of a specific property with a detailed written report that
describes that property on that particular day. The evaluation includes reporting on any present or
future potential concerns that could affect the property condition or safety of the occupants.
Determining what should or should not be reported often varies from one inspector to the next.
While many concerns are obvious, others are not and require experience on the part of the inspector
to be able to identify. Other parts of the equation are observed items that fall into a “gray area” as far
as their significance as a concern, and whether or not they should be listed in the report. Making that
decision is up to each inspector and varies widely in opinions. When preparing the report, inspectors are required to follow a standard of practice for licensed states and/or an association they are
members of. The standards specify what “shall” be reported and described. All inspectors should
design their report templates to properly include these requirements.
Perhaps the most controversial topic in home inspection practices is not even a requirement of any
standard. I like to call it “the elephant in the room.” The discussion of code compliance. We can
choose to ignore it, never mention it, or disclaim it, but it always seems to still be there.
Section 13.2(8) of general exclusions of the ASHI standards states:
The inspector is NOT required to determine: compliance of systems and components with past and
present requirements and guidelines (codes, regulations, laws, ordinances, specifications, installation
and maintenance instructions, use and care guides, etc.).
So, there you have it. Totally off the hook, right? Well, it’s not that simple. Questions concerning
code compliance are extremely commonplace from prospective home buyers. It’s inevitable; as an
inspector, you will face questions about it.
Probably, the hottest topics among home inspector groups on social media or chat forums involve
the discussion of codes. That in itself can cause confusion and problems. Arguments often arise
from these discussions with “keyboard experts” offering their advice. Sometimes, correct answers
and references are given, but unfortunately, too often, bad and incorrect information is posted.
Discussions routinely become heated with personal attacks on other participants. It can get really
ugly, real fast. Forums can be a credible source of information if handled and moderated professionally, and with respect. My advice would be to never take an answer or opinion from a forum to
use in a report without further research. The forum information can be a good starting point to use
for a closer look. Whether it be a code reference, manufacturer’s specification, or industry standard,
always confirm accuracy before signing your name to it. Discussion forums are not a viable substitute for proper educational resources.

Connecticut Association of Home Inspectors, Inc (CAHI) - www.ctinspectors.com

Page 3

Citing Codes

In general, citing building codes can be a very complicated process. The two most relevant code
references home inspectors will use are the International Residential Code (IRC) and the National
Electric Code (NEC). Both are updated and republished every 3 years. Examples of the chronology
are: IRC follows the years 2015, 2018, 2021, etc. and the NEC follows 2014, 2017, 2020, etc.
The primary reasons for complications are:
• Adoption Dates: All government jurisdictions decide independently when to
adopt new codes. Just because a new edition is available, does not mean it is
always adopted. That decision is made by each state, county, or municipality’s
legislators/elected government officials. Code hearings are usually held to allow
public input. This often involves lobbying both for and against by contractors,
business owners, and private citizens. It can become a very politically influenced
process. When a new code edition is adopted, there is a specific adoption date
stated. This is normally when the code becomes law in that particular jurisdiction.
• Implementation Dates: The implementation date is just that. It is when the code
actually becomes enforceable. “Adoption” dates are often several months prior to
the actual “implementation.” Until the newly adopted code edition is implemented,
the previous code is still in effect.
• Date of Building Permit: Building permits generally have an issue date and an
expiration date. Although it may vary, most jurisdictions allow the issue date of
the building permit to determine which code edition should be used. Even if a
newer code is adopted and implemented, the code that was in effect at the issue
date is allowed until that permit expires. Many permits have a 2-year effective
timeline window.
• Amendments: Amendments are revisions, deletions, additions, or any other
changes to the text of the adopted code. Local governments decide what
amendments to include in the adopted code in their jurisdiction. They can make
requirements more stringent or less stringent. Knowledge of local amendments
is critical for anyone that references code citations in their report. They are often
obscure to those researching government websites for code regulations.
Government websites themselves are notorious for being outdated and often
don’t include the most recent adoptions. There are even still some local
governments that have no building codes at all.
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Figure 1: Adoption/Implementation Dates of Various Editions of the NEC® by States - 2008-Lt. Blue,
2014-Purple, 2017-Gray, Local Adoptions-Green

Figure 2: NEC® in Effect 11/1/2020
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The chart (See Figure 1) is an example of adoption/implementation dates of various editions of the
NEC by states. The color code relates to which code edition was adopted. As you can see from
Figure 2, it is a constantly moving target.

Learning More About Codes

If you decide that you’re so inclined, learning to use building codes for reference is not overly
difficult. The biggest challenge is to become proficient at finding specific information on time. Some
home inspectors choose to become certified code inspectors by taking a certifying exam. There are
several categories to choose from that concentrate on the different building systems. These exams
are given and certified by the International Code Council (ICC) and the International Association of
Electrical Inspectors (IAEI). ICC and IAEI have a reciprocal agreement to honor each other’s certification. The exams are timed, so finding references quickly is important. Generally, residential exams
are 2 hours and have 60 multiple-choice questions. Commercial exams typically are 3.5 hours and
have 80 questions.
Education is the biggest benefit one can get from becoming certified. Much can be learned from
preparing for an exam, whether or not one decides to refer to codes in their inspection business.
Continuing education is required to maintain certification. I once took two exams back-to-back and
passed, but it was totally exhausting. I would not recommend taking more than one at a time.
Code compliance inspectors (also known as AHJs; authority having jurisdiction) have a distinct
advantage over home inspectors in their duties. They normally have a specific system to inspect,
(electrical, plumbing, mechanical, building inspector etc.), and are working with a particular edition
of an adopted code. They are trained to know what amendments are in effect in their jurisdiction,
and primarily are only involved in new construction. That is a huge advantage over the average home
inspector, who may work in several different jurisdictions in the same week, not to mention the property age could range from new construction to hundreds of years old and cover several code cycles.

So What?
So now we go back to the obvious question: should home inspectors include code compliance
references in their business? It is a personal choice. Unless you are willing to do the research and
homework, my advice would be a resounding NO! However, if you put in the work and do it accurately, nothing is wrong with it. It can even be a professional skill qualification to advertise if done
properly and with discretion. Just be sure to explain in writing that although some code references
and violations may be in the report, the inspection is not for code compliance.
Codes are in place to provide safety for people and to protect property. Home inspections provide
the same benefits. Deficiencies and concerns can be successfully communicated without ever
mentioning the “C” word. Home inspectors should always explain the possible implications of a
missing flashing or lack of ground fault protection. The consequences of such concerns are obvious
and a code reference is not necessary when properly explained. Safety should always be the primary
objective regardless of whether a code requirement is followed or not. “Grandfathering” should never
exempt safety. Conversely, if a code reference will serve to persuade a hard-headed builder or contractor to make a repair, I say use it. Don’t be afraid to call the local AHJ/building official to confirm
a specific requirement or report a violation. When included in the discussion, they are the enforcers
and usually resolve issues in short order.
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A common argument I often hear is: “we are not code inspectors.” While this statement is basically
true, I like to think we are a step above that in the services we provide. And, whether we like it or not,
there still is a large pachyderm in the house.
About the Author
Mike Twitty has recently retired from a 17-year home inspection and compliance inspection career.
He is a licensed electrician, and is certified by the ICC and IAEI as a residential building inspector
and residential electrical inspector. Mike currently provides continuing education training for home
inspectors across the country on electrical subjects and has authored many technical articles for
national publications.
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Manufactured Homes:
Home Inspecting a Prefab
By Tanner Weyland
Mobile homes (currently known as manufactured homes) are becoming a popular option
for affordable homeownership, especially with
the median price of a typical single-family
home going up by about 20 percent this past
year. As a home inspector, expect to see many
more manufactured homes in your inspection
career, regardless of whether you seek them
or not.
If you are new to inspecting manufactured
homes, you may wonder what surprises they
bring. As the ancient Chinese general Sun Tzu
said, “Know thy enemy and know yourself. In
a hundred battles, you will never be defeated.”
You can save yourself from many potential claims by learning about the nuances and quirks of manufactured homes. On the other hand, if you neglect studying them, you may find yourself missing a
serious issue—like the following inspector.
A Manufactured Home Claim
Recently, one of our insureds received a claim accusing them of misidentifying the pipes in their
manufactured home. The inspector had incorrectly reported that the plumbing was a mix of copper
and polyethylene (PEX), when much of it was actually polybutylene —a dysfunctional, cheap pipe
used in many manufactured homes between 1976 and 1996. Upon reviewing his report and photos,
the inspector realized that he had truly misidentified the pipes. He had overly relied on finding the
tell-tale stamp of “PB” on the pipes and, when he hadn’t found it, he had incorrectly reported the
plumbing as something else. Luckily, despite the client’s demand of $4,200 to re-pipe and repair the
home, our claims team was able to work with the claimant to reduce the settlement down to just
$1,500.
Despite this resolution, we need to ask the question: What more could the inspector learn that would
have helped him to “never be defeated?” There are many things he could have known, including the
prevalence of polybutylene piping in many older manufactured homes. In this article, we will explore
some of the facts about manufactured homes and how to prevent the claims that may arise from
them.
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Manufactured Homes: What to Expect
Workers build manufactured homes completely in factories. Afterwards, they transport them to the
homeowner’s property. That is why many people refer to them as prefabricated homes or “prefabs”.
Manufactured homes are not built to state codes but to federal code dictated by the U.S. Department of Housing and Urban Development (HUD).
While single-wide units are most common, some housing and construction companies may combine
more than one manufactured home (often known as a double-wide or triple-wide home) to create
a larger structure. Because builders create prefab homes in manufacturing plants with the goal of
transporting them, such homes can be fairly sturdy. However, damage or stress can still occur during
the move. Additionally, manufactured homes’ unique creation and transportation necessitate some
changes with various systems and areas of the home to make them more mobile. We discuss some
of these differences below.
Foundation
While a typical home sits on top of a concrete foundation, manufactured homes rest on top of
permanent metal chassis or frames for transportation. Once it arrives at the site, builders place the
prefab on top of piers, jacks, or other supporting materials. While the homes themselves may be
subject to strict codes, the foundations may not match their level of quality. If contractors place piers
poorly, or use material that is inadequate for the weight, issues may arise as time goes on. As such,
Kenneth Rodriguez of Loyalty Home Inspections, LLC in Delaware checks manufactured homes’
foundations first.
“If [the home has] been on the lot for quite a while, [the foundation is] not something that anybody’s
paid attention to,” Rodriguez said. “But whether it’s a year or 10 years on the lot, one of the first
things I do is check underneath the mobile home to see if it’s level.”
Another common issue with prefab foundations is anchoring. Because these small homes aren’t
attached to their foundation, manufactured homes should have tie-downs (sometimes called wind
straps) that secure them to the ground in high winds. Whether they are over-the-top tie-downs or
frame anchors, home inspectors should ensure that they are taut, not corroded or damaged.
“If you have a wet crawl space, that
can create rust on the tie-down
straps,” said Calvin Bolt of Calvin
Bolt Inspections & Testing in Indiana.
“I’ve seen some of those straps completely rusted in two along one whole
side of the house and the house isn’t
being held down anymore. Other
times I see the straps are loose or
they’re severely rusted and they
haven’t broken yet.”
Always dedicate enough time to
check the tie-downs as they are the
primary means of defense against
storms for unrooted manufactured
homes.
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Crawlspace
Usually, a simple skirt surrounds the small crawlspace underneath a manufactured home. This
skirt may occasionally prevent entrance. On the other hand, many skirts are thin or rotted through,
allowing the elements and pests to enter easily. Beside the danger of running into a pest while in
a confined space, Rodriguez also warns that critters can nest in and cause damage to the bottom
board (often called a belly wrap) that separates and insulates the bottom of a manufactured home.
“You have to worry about [pests] burrowing and nesting in there. That can break down the insulation,
and it allows for moisture and direct contact with the wood framing,” Rodriguez said.
On a newer manufactured home, the belly wrap should be fairly seamless with no holes or rips—
except for utilities, like plumbing and electrical. This presents two problems:
1. It can obscure your view of the plumbing, not allowing you to see leaks and other issues
that you want to report.
2. If there are any holes from repairs, they may open the home up to damage from moisture
and frozen pipes.
“The majority of the area under a mobile home is pre-wrapped in a waterproof membrane, [and] that
prevents you from being able to inspect a majority of the plumbing, HVAC, duct work, [and] subfloor,” said Jon Hamilton of East Alabama Inspections. Hamilton’s workaround: gently nudging the
membrane to check for resistance.
“If there’s a puddle of water that [the membrane is] holding, you’re going to feel the resistance from
that when you go to lift it up.
Double checking for leaks can save your clients (and you) from experiencing significant issues in the
future.
Plumbing and Materials
As mentioned in the story at the beginning of this article, older mobile homes may contain lower
quality building materials. Polybutylene pipes are a prime example of this.
“One of the unique aspects of a mobile home and particularly older mobile homes is that it’s one of
the only places where you may run into polybutylene water supply lines,” said Tony Escamilla of Villa
Home Inspections in California.
Plumbing is not the only area that can suffer from poor materials. Hamilton recommends studying
the characteristics of mobile homes from different decades, which can help you identify possible
issues.
“All the way up until the ’70s, mobile homes were made largely with fiberboard…[which] is easily
flammable and has no insulation,” Hamilton said.
To find out when a specific manufactured home was built, look for the Data Plate, a paper label
found near the kitchen sink, a cupboard, the electrical panel, or closet. It will have information about
the manufacturer and the serial number, which will help your research when writing your report.
Major Systems
Because of the compact size of prefabs, many of the major systems, like the HVAC and the water
heater, are inconspicuous. Shaun Pizani of the Louisiana Inspection Firm had a difficult time finding
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many of them on his first mobile home inspection.
“Sometimes that stuff’s hard to locate or easy to overlook. The first time I inspected a mobile home,
I had to backtrack a little bit and think about it to figure out where the water heater was,” Pizani
said. “The water heater and the HVAC are usually out of sight. They are usually behind a hidden wall
panel.”
If you are having difficulty locating the major systems of the home, turn to the Data Plate for information. A quick internet search on your phone will then help you find their location.
Attic
Attics are traditionally a target rich area for home inspections, but manufactured homes do not have
large attics. In many cases, the attic hatch is difficult to access. And even if you can find the hatch,
the attic likely isn’t large enough space to move around in.
Despite these limitations, attics are still an important area to inspect. Because of the size of prefab
attics in particular, they may suffer insulation issues that lead to freezing pipes.
If you are unable to check the attic, be sure to say so in your report. If you are only able to perform a
limited inspection from the hatch, note that, too.
Roof
While you want to be as thorough as possible while inspecting a roof to avoid a claim, manufactured
homes may not be safe to walk on.
“Newer models of mobile homes are being
built with asphalt shingle roofs, so I’ll walk
on those. Older model homes from the ’60s,
‘70s, and ‘80s still have the thin tin roofs,
and those I would not recommend walking
on,” Hamilton said. “I would recommend
you use a drone, or you can always just
ladder up to the eave and look at it from the
ladder.”
If inspecting from the eaves, Yaakov Fisgus
of Inspect It Rite in New Jersey recommends touching the roof with your hand to
get a sense of the roof’s wear and durability.
“If it’s a metal roof or a flat roof, you can put your hand on it to see how it actually feels,” Fisgus said.
“A metal roof will, over time, get very thin where you can almost put your hand through it.”
Whenever you decide not to walk on the roof, write your reasoning in the report. And, if you inspect
from the vantage point of the eaves, note that in your report, as well.
Transportation Stress
While they design manufactured homes to be sturdy enough to survive a trip, cracks and fractures
are still common.
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“One thing to remember is that, at one point, the home was mobile. It was transferred from either
a manufacturing facility or a different lot. Anything that’s on the road like that is not always like it’s
supposed to be,” Pizani said.
Be sure to check stress points, like windows and doors, for cracks that may lead to future water
damage. Double checking that the plumbing and other utilities connect properly will also add a lot to
your inspection.

Managing Risk with Manufactured Homes
Hopefully this article has given you an overview of manufactured homes and the issues that inspectors face while inspecting them. However, there are many other ways to protect yourself from future
claims and complaints. Below are some steps that we suggest.
Learn the nuances of a manufactured home.
If you want to avoid missing defects while inspecting a manufactured home, you cannot avoid the
most important step: learning.
Attend a class, get certified, or shadow an inspector who is familiar with manufactured homes.
“Inspecting a single-family home is very different than inspecting a mobile home. So, if you have
some training available that’s specifically for mobile homes, you should definitely take it,” Escamilla
said.
Even if you are not actively soliciting manufactured home inspections, prepare by learning now.
“A lot of times, [clients who schedule] will [not] even tell me that it’s either a manufactured or mobile
home. It’s something that I end up finding out during the inspection,” Fisgus said.
Because many families are seeking affordable homeownership, you may expect manufactured
homes to be on your schedule more often. It’s better to prepare now rather than perform a subpar
inspection when you arrive to a manufactured home.
Be thorough.
Because the square footage may be smaller than other homes, you might feel confident rushing the
inspection. Don’t. As many inspectors know, even a small home can be rich in deficiencies. In fact,
Fisgus recommends
expecting certain areas of a manufactured home, like the foundations, to take longer than comparable areas of a standard residential home.
The more thoroughly you inspect, the less likely you’ll hear back from an unhappy client.
Report inaccessible or concealed areas.
How you report unseen areas of a home can prevent client complaints. Whether it’s an inaccessible
attic or hidden plumbing in the belly wrap, always report obstacles during your inspection.
“If it’s not readily visible, take a picture and document why,” Hamilton said.
Taking photos of inaccessible areas can deter false accusations and resolve claims. In your report,
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write why you were unable to inspect a specific area and attach a photo as evidence. Furthermore, if
you are talking to the client onsite, discuss the areas you were unable to properly inspect.

Protect yourself better.

Manufactured home inspections can be tricky. But, with the right precautions, you can mitigate your
risk and help your clients make informed purchases.
As insurance providers, we recommend that inspectors carry errors and omissions (E&O) and
general liability (GL) insurance. These insurance types protect you from claims, meritless or not.
Today, InspectorPro Insurance is the leading home inspection insurance provider in the nation. With
a reputation built on superior claims handling and quality customer service, we give clients peace of
mind.
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How to Sell Your Home Quickly
in Any Market

In the real estate world, housing markets are described as being a “buyer’s market” or a “seller’s
market,” indicating more favorable conditions for one or the other. To sell your home quickly, you’ll
want to understand your market and how to take advantage of prevailing conditions.

Tips for a Seller’s Market
In a seller’s market, there is a large number of potential buyers and few homes for sale, so competition can be fierce among bidders. These conditions favor sellers — they are likely to get multiple
offers, over-asking-price offers, and have their home go under contract quickly.
Here’s how you can benefit as a home seller:
• Price your home competitively. If you’ve lived in your home a while, you know all its best
features and perhaps you’ve made a lot of improvements. But a buyer looks at the home
with fresh eyes and some improvements might actually be turnoffs. Your real estate agent
can suggest a fair price based on recent sales data of nearby homes similar to yours. “A
realistic price will attract more interested buyers, she says, and they may end up bidding
against each other,” says Tara Powell, a broker with the NC Coastal Team and RE/MAX
Ocean Properties in Emerald Isle, North Carolina. A realistic price tag can pay off by bringing
in more offers and organically raising the price. This strategy will protect the seller against
the risk of low-value appraisals, while capturing the highest dollar for the property.
• Disclose everything you should. This is not the time to try to hide any defects. You’ll want to
list everything you know about the home in the disclosure forms. If you don’t, and a problem
is detected during inspections, you’ll be on the hook to do repairs or the buyer could even
back out. “That can really affect sellers who may be trying to buy with the money they
anticipate having from the sale,” notes Svenja Howerton, an agent with Century 21 Liberty
in Fayetteville, North Carolina. “You’ve now got a huge capital expense on something you
weren’t expecting, and that can derail the whole process.”
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• Weigh multiple offers carefully. If you receive multiple offers, don’t be blinded by the dollar
signs and just go with the highest offer. “A lot of sellers make this decision too quickly,”
says Powell. “Sometimes I ask that they just let the house show another weekend instead
of going with the first offers they receive.” There are other factors to consider, such as: Is
the buyer pre-approved? Does the offer include contingencies that could make the deal
fall through? What happens if the bid comes in higher than your home’s appraised value,
in which case you might need to lower your price or have the buyer increase their down
payment to close? Are they willing to close quickly? You and your agent should discuss
the implications of each offer and choose the one that offers the best set of terms for your
specific situation.
• Anticipate your next move. As soon as your home is under contract, it’s likely that you’ll
find yourself on the other side of the transaction as a buyer. You’ll want to have a sense of
the competitiveness of the market that you’re moving into and know your next move if your
house sells quickly. Some sellers may move in with friends and family while they buy their
next home. If that won’t work for you, consider a rent-back agreement, which will allow you
to rent the house temporarily from the buyer.

Tips for a Buyer’s Market
In a buyer’s market, there will be more homes for sale than there are buyers, and sellers may have to
work a little harder to land offers.
Here’s how you can benefit as a home seller:
• Boost curb appeal. Your home’s yard and exterior are the first things that potential buyers
will see so you’ll want to be sure to clean up and tidy your yard, repaint or replace worn
shutters and other fixtures, and maybe add some color with flowers in beds or pots.
• Stage your home. You’ll want buyers who come inside to get a feeling for how it would be to
live in the home. In other words, you’ll want your home to be inviting. This starts with removing extraneous bulky items and all clutter. Then you’ll want to be sure rooms are engaging to
the eye, perhaps with a splash of color or an interesting focal point (like a piece of furniture).
You may want to create “nooks” where they can envision themselves relaxing after a hard
workday. Or a poolside refreshment area. If you’re not the artsy type, you can hire a professional home stager who can work with you and your agent to enhance the space
• Prepare to make concessions. When the market favors buyers, they may feel emboldened
to ask for home improvements or make an offer under the asking price. Knowing this, it’s
a good idea to go into a sales discussion with a sense of the kinds of concessions you’re
willing to make. Are you willing to negotiate on the asking price? Are you flexible on the
closing date? Are you willing to pay for some repairs if requested? Are there contingencies
that you’d like to have but would be willing to waive in a pinch? If you know what concessions you are (and aren’t) willing to make, you’ll be in a better position to negotiate with
buyers.
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4 Tips for Working with a Real Estate Agent
May 12, 2022

If you are a first-time homebuyer, you may not understand the need for a real estate agent or where
to even find one.
Real estate agents help buyers find and purchase homes day-in and day-out. Many even specialize
in helping servicemembers. They can shorten the time you spend looking for homes, and coach you
through the offer and counter-offer process.
Most are in the business for one reason. “We really like to help people,” says Lauren Nash, a real
estate agent at Howard Hanna Realty in Norfolk, VA. You’re looking for someone who’s accessible,
and communicates in the manner you prefer (phone, text, or email).
“Buying a house is not a simple process,” says Tara Powell, a broker with the NC Coastal Team and
RE/MAX Ocean Properties in Emerald Isle, North Carolina. “Be sure you connect with this person
on a deeper level so they really understand your needs.” For AAFMAA Members, especially, former
military experience or being a military spouse gives them an understanding of PCS moves, and how
to pitch a VA offer to sellers.
So whether you’re buying your first home — or if you’ve bought and sold a dozen homes — here are
a few tips for working with agents.
1. Interview many to select one
By specializing in certain niches, real estate agents find clients faster and deliver better results.
Some specialize in commercial transactions, others in residential. Some help sellers, others buyers.
Some will specialize in helping members of the military, and maybe were former military themselves
(that’s a bonus!).
How do you find them? Ask your friends and coworkers for referrals. “My husband vouches for me
on his ship, and that’s a great source of referrals,” says Nash, who is married to a naval officer.
You can also go online and search on “military realtors” and read through their websites. When you
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find a few that seem interesting, contact them and ask if they specialize in any niche, how they like
to communicate, and about their credentials. There is a designation, “Military Relocation Professional (MRP)” you’ll see after some last names. That’s a credential agents can earn from the National
Association of RealtorsⓇ.
“But be sure to talk to several before you sign for an agent to represent you,” Svenja Howerton, an
agent with Century 21 Liberty in Fayetteville, North Carolina, advises. “This is a very large transaction, and you’ll want someone you trust with plenty of experience.”
2. Convey your expectations and needs
Real estate agents are not psychics so don’t expect them to automatically know your needs and
preferences. They will ask about your income and monthly expenditures — and suggest you speak
to a lender — to determine how much house you can afford and what you’re looking for in that
home. A large kitchen for entertaining? A great backyard? A walkable community? Being downtown
or, conversely, outside of town?
Even if you’re overseas, you can help your agent by thinking through these parameters before you
start to look at homes virtually, so they can narrow the search to listings that match what you’re
looking for. Once you find it, be prepared to move fast or that home will be under contract with
someone else. “They sell pretty fast around here,” says Nash, whose sales territory includes areas
near Naval Station Norfolk.
3. Respect the agent’s time
Most agents are already working evenings and weekends to accommodate the schedules of their
clients. If you’re buying from overseas they may be answering your texts in the middle of the night
too. Let your agent know what times to communicate work best for you, so he or she can meet your
needs. Having a schedule upfront for weekly or daily communications can help both you and your
agent make the most of your time together.
If you’ll be going to homes with your agent, practice safe etiquette. And if they give you advice on
when to make an offer or when to move on, listen. “We have a fiduciary responsibility to act in your
best interest, so you’ll want to be very transparent with us, and we’ll help guide you through,” says
Howerton, who works with clients from several bases near Emerald Isle.
4. Know your agent’s limits
You may have a lot of questions about neighborhoods and school districts, for example, that your
real estate agent is not allowed to discuss with you. Know that you can find your answers online or
by speaking with friends in the area. The off-limits topics may surprise you. “In Virginia, we aren’t
allowed to mention anything about crime because it could be considered ‘steering’ clients away
from or toward certain areas,” she says. “It is important for the client to do their research if that is a
concern for them.”
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Looking to Buy a Home? Don’t Have
Real Estate Regret
By Caitlin Burchill
May 11, 2022
The red-hot housing market is causing people to make decisions quickly.
With multiple bids, buyers are waving inspections and many houses are going for way over asking
price, but there can be a hidden price of rushing to buy. Some Connecticut homeowners say they
paid a price for not knowing more about their future homes.
Just ask the Favreaus, of Bristol, who longed to retire in Connecticut. But they say their new forever
home has quickly turned into a nightmare.
“We had family coming over for the Fourth of July and then the septic comes spewing into the basement,” Pat Favreau said.
Favreau and her husband Mike trusted what they said they were told - that the house had a threeyear-old septic system and a disclosure that said no septic problems.
“So we said, ‘Well, all right, it’s three years old,’ so we didn’t do the septic inspection and that’s
where it all kind of went down the tubes,” Mike said. “I guess we just took it on faith that they were
telling us the truth.”

Connecticut Association of Home Inspectors, Inc (CAHI) - www.ctinspectors.com

Page 18

The septic failed a month after they moved in and the repairs began to the tune of $17,000, which
they paid for out of pocket.
“We had a Porta Potty put out in the driveway in the sun and that was our bathroom for about two
weeks. It was a headache. It really was,” Mike said.
Tyler Pratt, of West Hartford, is looking to buy a new home right now. He learned a lot after rushing
to close on a house a decade ago.
“We wound up having quite a few headaches, like asbestos and things like that,” he said.
While people are moving fast in this whirlwind buying market, Pratt plans to take time to weigh his
options this time around.

	“Don’t become so in love with it that you’re
not willing to walk away.”
-Tyler Pratt
With two decades of selling houses under her belt, William Raveis realtor Anna Sava Namnoum says
you need to stop and think about your investment.
“‘Oh, yay, I won. I got the house.’ You may not have won. You may be the biggest loser in the entire
transaction,” Namnoum said.
She says leave no stone unturned.
“Think to yourself 30 years from now, ‘Do I want to be able to sell my home for some kind of profit?’”
Namnoum won’t let her clients skip an inspection. Instead, she’s doubling down during this chaos,
bringing in master plumbers, electricians and other experts to investigate what’s behind the bones of
a home.
“You want to send your kids to college? Or do you want to take a vacation, or you want to do some
things you didn’t plan on, you know, reinsulating the entire attic because you didn’t even know there
was something in there?”
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While Namnoum would not recommend it, if a buyer waives inspections and agrees to buy a property “as is,” the buyer can still order inspections to understand what problems the house might have.
An NBC Connecticut colleague just bought a home in Burlington. Yes, she bought the house as
is, but she and her realtor still ordered all the inspections at her own expense. Not only was the
chimney deteriorating, but it was dangerous and may have gone undetected without an inspection.
“If you waived it [a chimney inspection], you could have a carbon monoxide leak that you don’t even
know about. You could have brick falling off, off your roof damaging your roof,” said Eric Beavin, a
field technician with Spotless Chimney, who was called in to fix the problems.
Another issue that can’t be seen by a buyer’s eyes: radon.
“It’s somewhere around 30% of homes in Connecticut have high levels of radon,” said A & R Environmental owner Jordan Clark.
The state has documented counties most at risk for radon - a cancer-causing gas which can be
found in the air and the water.
Thankfully, the new Burlington homeowner sought out a test because radon levels in her new home
were high. She went back to the seller and got an allowance for repairs to the chimney and radon
remediation.
“We’re seeing that more and more people are not getting inspections, but a portion of them are
testing after the fact,” said Clark.
Doug Clarke, of Rocky Hill, wished he pushed for a radon test decades ago.
“It might have saved where we are, saved the time, saved the anger,” he said.
Douglas Clarke
Experts with the American Lung Association associate his small cell lung cancer diagnosis with
elevated radon levels discovered in his home.
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“I don’t want anyone else to have to deal with what I dealt with what my family dealt with. Just it’s
just not fun,” said Clarke.
He hope you’ll get your house levels checked.
Experts remind you, once you sign on the dotted line, there’s really no going back.

“It’s not like returning a product to the store saying it’s defective. That doesn’t happen in real estate,”
said Tim Goetz, a real estate attorney.
Which brings us back to the Favreaus, who consider themselves experienced real estate buyers. But
the one inspection they say they skipped on the advice of their realtor is the one that cost them.
“Buyer beware,” said Pat Favreau.
She and her husband took their complaints to their real estate agent, who gave them a document
indicating potential septic problems, but the seller disclosure was never updated to reflect that.
The Department of Consumer Protection says they are in the process of investigating the Favreaus’
complaint.
“I would say absolutely do an inspection and don’t believe anything you’re told,” said Mike Favreau.
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