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Presidents Corner

The real estate market is in quite a state of flux. Its May and usually 
the spring market is starting to blossom. Positive realtors are spinning 
the “it’s a great time to sell” web but leave out the part where you now 
have to find a place to live in a market of low inventory, bidding wars 
and high prices. One good thing that I have heard is that as a result 
of advising clients to waive their home inspections, agents are now 
getting sued because of issues that were discovered after their clients 
moved in to their new homes. Bad news is they are already working 
on a get around. I am also hearing that more and more buyers are 
refusing to waive. If that continues to happen, it will force us back into 
the lineup.

According to Forbes Advisor, mortgage rates increased 15 basis 
points in April, while pending and existing home sales slumped in 
March. Though the median existing-home sales price edged lower 
year-over-year for the second consecutive month—a promising sign 
for home shoppers—substantial, nationwide price declines are likely 
not in the cards. Tight inventory issues continue to keep prices high, 
perpetuating affordability challenges for many, especially first-time 
homebuyers. For one, the nation’s housing supply remains limited—
and probably will remain so for at least the near future—due, in part, 
to those who purchased homes in recent years at record-low interest 
rates staying put.
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Presidents Message Continued:

Unfortunately, this market is beginning to thin out the herd in our profession and others as well. 
Some old timers are packing it in. Some vets with time left have taken full time jobs and are doing 
what comes in as weekend warriors. It is my hope that those of us that are struggling make it 
through this very rough patch. I would be more confident if there was a light at the end of the 
tunnel, but I don’t think we will see even a flicker until the end of 2024. 

Stan

“When it is dark enough, you can see the stars.” – Ralph Waldo Emerson
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Inspector Claims and Risk Management: An Inside Look
By Isaac Peck, Senior Broker at OREP.org

At OREP, we have the privilege of working with several thousand home inspectors every year—
providing risk management, insurance, and liability advice to help inspectors stay out of trouble and, 
unavoidably, defending our inspectors when trouble comes.

While you and I may have never met, I know you work hard for a living and I know you do the best 
you can to provide a thorough, high-quality home inspection for your clients.

With that said, and at the risk of sounding like a wet blanket, this is America. There are more lawyers 
per capita in the United States than any other country in the world.

But perhaps more impactful than our society's litigious nature is the unique position home inspectors 
find themselves in with respect to liability and "blame." The combination of unrealistic expectations of 
what a home inspector can detect, buyer's remorse, and "wanting someone to blame-ism" when a home 
defect is discovered—all too often creates a perfect storm of unreasonable demands and inflated 
lawsuits against this noble profession.

Home inspectors are much more likely to receive a demand letter or a lawsuit than any other real estate 
professional—and most tradesmen or professional service providers generally. A few days before 
Christmas last year, I had three claims against OREP home inspectors cross my desk in a single day! It's 
not pretty, but it's the truth. Risk is real.

Consequently, it's more important for home inspectors (especially) to build in professional procedures, 
inspection processes, disclaimers, disclosures, and key contract clauses that will help them avoid claims 
and put them in the best possible position if a claimant does come knocking.

Here are some practical tips on protecting yourself and staying out of trouble based on recent claims 
that have crossed my desk.

Polybutylene Piping
This one comes up several times a year. Polybutylene piping was a popular water supply pipe material 
used by builders from 1978 and 1995. Polybutylene was originally thought to last as long as copper. It 
is flexible and can be bent, which made it easier to install (and it was relatively inexpensive).

However, in the late 1990s a series of class action lawsuits were filed against Shell Oil Company (which 
supplied the polybutylene fittings) and other pipe manufacturers. In total, Shell paid over $1 billion to 
settle several class action lawsuits over the defective nature of polybutylene piping.

After a flurry of intense litigation, polybutylene is now widely regarded as a defective product and 
homes that still have the piping continue to experience sudden pipe bursts, leaks, and water damage.

3



Home inspectors frequently mistake polybutylene piping for PEX, checking the PEX box in their 
home inspection report. Or, perhaps the home has been replumbed in specific areas (like the laundry 
room) with copper piping. Seeing copper piping in one area of the home, the home inspector might 
confidently report that the plumbing is copper.

We have seen cases where all visible piping in a home was copper but the interior piping in the walls 
throughout the home was all polybutylene.

Consequently, home inspectors are frequently blamed by new homeowners for failing to call out 
polybutylene piping. The argument is usually that the home inspector reported the piping as "PEX" 
or "copper," but in reality, there was polybutylene piping and therefore the home inspector should 
pay for it. The cost to replace polybutylene piping with PEX or copper piping can run anywhere from 
$10,000 to $20,000.

Pick Your Insurance Carefully
Reporting claims to your insurance company is important, but ultimately how that claim, threat, or 
circumstance is handled is one of the most important considerations when selecting who to insure 
with. There are a lot of options for inspectors today, including several "insurtechs" who are new to 
this space, but there are only a few companies who truly specialize in home inspector insurance and 
have been defending home inspectors for decades.

If you're facing a complaint, demand letter, or claim, you don't want your insurance adjuster or 
attorney to be new to the home inspector arena. We've seen cases where inexperienced adjusters 
quickly roll over and pay out $20,000 to $30,000 on a frivolous claim just to get it off their docket. 
This leaves the home inspector with a substantial "loss" on their record and leaves them either 
uninsurable or paying a very substantial premium for the next five years (when the claim will finally 
drop off their record).

Who you select as your risk management and insurance partner matters. In OREP's case, we have a 
network of attorneys and claims adjusters with deep experience in the home inspection and real 
estate professions. For example, Geoff Binney, one of the nation's foremost home inspector defense 
attorneys, has been defending home inspectors for over a decade. Mr. Binney currently runs OREP's 
pre-claims program, advising our Members and responding to frivolous claims and demands from all 
over the U.S. Our approach is to respond aggressively to meritless claims against our Members before 
they turn into claims. We also don't raise your insurance rates unless defense expenses are substantial 
or a settlement is paid out.

Other considerations for your insurance are:
• E&O and GL: You want a policy that includes both Errors and Omissions (E&O) and General
Liability (GL) in a single policy. Purchasing just a GL policy or just an E&O policy leaves you with
substantial exposure.
• Look for a policy that covers you for ancillary exposures: mold, WDI/termite, radon, lead paint,
drones, EIFS, pool and spa, carbon monoxide, and so on. Things like mold, radon and lead paint are
often excluded in home inspectors' policies under environmental exclusions and leave home
inspectors with significant coverage gaps.
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Conclusion
This article certainly does not capture all the liability and risk factors that home inspectors face, but as a 
home inspector would say, it provides a good "representative sampling" of some of the latest issues I've 
seen recently. If you ever have any questions about your inspection contract, key disclaimers or 
disclosures, or home inspector insurance, please reach out to us at OREP—call (888) 347-5273 or visit 
OREP.org/inspectors.

We've been serving home inspectors with risk management information and E&O/GL insurance for 
over 20 years.

Stay safe out there!

About the Author
Isaac Peck is the Publisher of Working RE magazine and the Senior Broker and President of OREP.org, a leading provider of 
E&O insurance for savvy professionals in 49 states and DC. Over 11,000 real estate professionals trust OREP for their E&O. 
Isaac received his master's degree in accounting at San Diego State University. Reach Isaac at isaac@orep.org or (888) 
347-5273. CA License #4116465
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Home Repairs That Will Save You Money
by Home Guide Plan / February 2, 2022 / Home Repair

Fixing things up around the house can sometimes feel like an endless money pit. However, did you know 
there are many home repairs that you can do to save you money in the long run? Some of these repairs 
may seem like a lot of work, but they are worth it in the end. By taking care of these repairs yourself, you 
will be able to avoid even more costly repairs down the road. This article will discuss some of those home 
repairs that will save you money.

Loose Faucets
Do you have drippy, leaking faucets? It’s an easy 
fix. The first step to repairing a loose faucet head 
is to turn off the water supply lines near the 

fixture. Then remove the decorative cover, 
which usually twists off. There will be two screws 
underneath the cover, which you can remove 
with a screwdriver or wrench (counterclockwise 

to loosen). Once these are removed, remove the 
stem and replace it with a new one. Then follow 
in reverse order to finish up the process. This is 
an easy task that you can do yourself instead of 
calling a plumber. This repair will save you from 

higher water bills caused by a slow leak as well as 
a costly service call.

Clogged Drains

One of the most annoying and frustrating things 
is a clogged drain. Luckily, there are some easy 
fixes for this problem that won’t cost you more 
than ten or twenty dollars. The first thing to try 
is using chemicals. There are many chemical 
remedies, but be sure that you follow the 
instructions on the packaging precisely. If this 

doesn’t work, it’s time to move into mechanical 
methods. You can use a plunger or plumbers 
snake. Be sure that there isn’t any standing water 
in the sink before using these methods to avoid 
an overflow.
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Some tools can be used to unclog drains which you can attach onto your drill, but these are usually 
reserved for severe clogs. This is a more involved method that will require some expertise and may not 
always work. However, fixing it now will save money later by avoiding pricey drain-cleaning services.

Leaks In The Bathroom
Waterproofing your basement will require you 
to determine where the water is coming from. 
This could be caused by cracks in the 
foundation, faulty sump pumps, or other 
issues. Once you have pinpointed where the 
leak is coming from, you can start fixing the 
problem. If the water is seeping through cracks 
in your foundation, then you can use 
“mud” (cement, trowel, and water) to fill in the 
cracks. This is the first line of defense against 
leaking foundations, but you may have no 
option other than to call a professional if this 
doesn’t work.

If the water is coming through your sump pump, inspect it to see what needs to be replaced. Most 
basements will have a sump pump and backup pump. This is an extensive project that you will need some 
experience and expertise to complete, so it may be best to leave it up to professionals. However, if you fix 
it now, you can avoid even more costly repairs from mold and water damage down the road.

Faulty Wiring
Faulty wiring can lead to electrical fires, so it’s always 
good practice to take some extra time and do your 
due diligence when checking for faulty wiring in your 
home. Go around the house with a voltage tester and 
ensure that all of your outlets and light switches are 
not producing a current. If you find one, then take an 
electrician with you to determine what is causing the 
faulty wiring to be fixed quickly. This will save on 
potential fire damage in the future and unnecessary 
costs for repairs or preventative measures.

Caulk
By applying caulk between bathtub and tile, you 
can avoid water leaks that can cause extensive 
damage to your bathroom. With the use of a 
caulking gun, apply an appropriate type of caulk 
around the entire perimeter of your tub. This will 
prevent leaks and give the appearance of a new 
bathroom. This is a simple fix that you can do 
yourself, saving money from hiring a contractor 
to repair the damage and replacing any materials 
that have been ruined from water leaks.
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Cracks In Your Driveway
Cracks in your driveway can be a hazard if they are 
deep enough for water to pool. You’ll need to patch 
these cracks permanently with a hot asphalt layer. 
To do this, you will need some plastic sheeting, tar 
paper, an edging tool, a trowel, and aggregate. 
Apply the tarpaper on the crack first using a layer 
of hot asphalt.

Next, apply the aggregate and smooth it out with a 
trowel. Finally, cover the entire thing with more 
hot asphalt using your edging tool to create a level 
result. However, this repair itself is a little more 
costly. Doing this now will save you money later on 
if the cracks get worse and you have to pay a 
company to resurface your entire driveway.

Wobbly Doors
Wobbly doors can become a hazard if they come 
off of their hinges or begin to fall regularly, so it is 
essential to fix them as soon as you notice. One 
way to do this is by applying wood glue and clamps 
to the problem areas of your door. This will add 
extra support and prevent any more wobbly doors 
from potentially happening. This is a quick and 
straightforward fix but can save you from paying 
for expensive door replacements later on if the 
problem worsens.

Conclusion
Home repairs can seem daunting, but they are necessary to avoid further damage down the road. Some of 
these simple fixes you can do yourself, saving money from hiring a contractor, whereas others are best left 
up to the professionals because the task requires too much expertise. However, fixing these problems 
sooner rather than later will save you money in both the short and long term. In the end, it is better to 
prevent the problems that could arise rather than wait for things only to get worse.
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The Biggest Home Warranty Myths
by Home Guide Plan / April 27, 2023

Home warranties are often misunderstood by homeowners and home buyers, leading to many myths 
and misconceptions about their coverage and benefits. This article will address some of the biggest 
home warranty myths and provide a more accurate understanding of what a home warranty can and 
cannot do for homeowners. By dispelling these myths, homeowners and homebuyers can make more 
informed decisions about whether a home warranty is right for them.

What Is A Home Warranty Exactly?
If you’re a homeowner, you may have heard the term “home warranty” before. But what exactly does it 
mean? Essentially, a home warranty is a contract between the homeowner and a warranty company 
that covers the cost of repairs or replacements for certain items in the home that may break down or 
malfunction. Commonly covered items include appliances, heating and cooling systems, and 
plumbing.

It’s important to note that a home warranty differs from homeowner’s insurance, which typically 
covers damage caused by natural disasters or theft. While a home warranty can provide peace of mind 
and save you money on unexpected repairs, it’s important to carefully read the terms and conditions of 
the contract to fully understand what is covered and what is not.

The Biggest Home Warranty Myths
It’s no secret that there are a lot of myths and misunderstandings about home warranties. Here are 
some of the most common ones:

Myth #1: Home Warranties Cover All Home Repairs And Appliances
Reality: Home warranties typically only 
cover certain appliances and systems, such as 
heating, ventilation, and air conditioning 
(HVAC) systems, plumbing, and electrical 
systems. Some policies may also cover major 
appliances like refrigerators and 
dishwashers, but not all repairs or 
replacements will be covered.
It’s important to carefully read the terms and 
conditions of a home warranty policy to 
understand what is covered and what is not. 
Some policies may have exclusions or 
limitations on coverage, such as only 
covering repairs or replacements up to a 
certain amount or not covering pre-existing 
conditions.
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Additionally, home warranties typically do not cover repairs or replacements due to homeowner negligence 
or misuse of the covered item. For example, if a homeowner fails to maintain their HVAC system and it 
breaks down, the home warranty may not cover the repair or replacement.

Myth #2: Home Warranties Are Expensive
Reality: Home warranties can be affordable, 
especially compared to repairing or replacing 
a major system or appliance. The cost of a 
home warranty policy depends on the level 
of coverage and the deductible and can vary 
from company to company.

In general, the cost of a home warranty 
policy ranges from $350 to $600 per year. 
The savings from covered repairs or 
replacements can offset this cost. For 
example, if a covered repair costs $500 and 
the deductible is $75, the homeowner would 
only pay $75, and the home warranty 
company would cover the remaining $425.

It’s important to compare the cost of a home warranty policy to the cost of repairing or replacing a major 
system or appliance without coverage. Homeowners should also consider the age and condition of their 
home and its systems and appliances when deciding whether to purchase a home warranty.

Myth #3: Home Warranties Are A Waste Of Money
Reality: A home warranty can provide peace 
of mind and save homeowners money on 
unexpected repairs or replacements. In 
addition, many home buyers are attracted to 
homes with warranties, as it gives them 
added confidence in the purchase.

Home warranties can be especially beneficial 
for homes with older systems and appliances. 
As these items age, they are more likely to 
break down and require repairs or 
replacements. A home warranty can help 
homeowners manage the costs of these 
unexpected repairs or replacements.

Home warranties can also be a valuable selling point for homeowners. When selling a home, offering a 
home warranty can make the home more attractive to potential buyers and provide coverage during the 
listing period. This can give buyers added confidence in the purchase and make them more likely to 
make an offer.
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Myth #4: Home Warranties Only Benefit The Seller
Reality: Home warranties can benefit buyers 
and sellers in real estate transactions. For the 
seller, it can make the home more attractive to 
potential buyers and provide coverage during 
the listing period. For the buyer, it can protect 
against unexpected repairs and replacements.

When selling a home, offering a home warranty 
can make the home more attractive to potential 
buyers. It can give buyers added confidence in 
the purchase and provide peace of mind during 
the listing period. Additionally, the home 
warranty can cover the cost of a covered repair 
or replacement needed during the listing period, 
rather than the seller paying out of pocket.

A home warranty can protect the buyer against unexpected repairs and replacements. This can be 
especially beneficial for first-time home buyers who may not have the financial resources to cover 
unexpected repair or replacement costs. A home warranty can provide peace of mind during the first 
few years of homeownership when unexpected expenses can be a major burden.

Home warranties can also benefit buyers and sellers by preventing post-sale disputes. If a covered item 
breaks down shortly after the sale, the buyer may blame the seller for not disclosing the issue, even if the 
seller was unaware of the problem. By providing a home warranty, the seller can show that they took 
steps to ensure the home was in good condition at the time of sale and provide coverage for any 
unexpected issues.

Myth #5: Home Warranty Companies Are Difficult To Work With
Reality: Like any service provider, some home 
warranty companies may have better customer 
service than others. Researching different 
companies and reading reviews before 
choosing a policy is important. Additionally, 
some home warranty companies have online 
portals that make it easy to file a claim and 
track the progress of repairs.

When choosing a home warranty company, it’s 
important to consider factors such as coverage 
options, cost, deductibles, and customer 
service. Homeowners should read reviews and 
check the company’s rating with the Better 

Business Bureau. It’s also a good idea to ask for recommendations from friends or family members who 
have previously used home warranty companies.
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If a covered item breaks down, homeowners should contact the home warranty company as soon as 
possible to file a claim. The home warranty company will typically send a contractor to diagnose the 
issue and determine if it is covered under the policy. If the repair or replacement is covered, the 
homeowner will only be responsible for paying the deductible.

Homeowners should also be aware of their responsibilities under the home warranty policy. For 
example, some policies require homeowners to regularly maintain covered items to keep the coverage 
in force. If a covered item breaks down due to a lack of maintenance, the repair or replacement may not 
be covered.

Did You Know About These Common Home Warranty Myths?
In conclusion, home warranties can provide peace of mind and save homeowners money on 
unexpected repairs or replacements. However, it’s important to understand what is and is not covered 
under a home warranty policy and to choose a reputable home warranty company. By dispelling these 
home warranty myths, homeowners and homebuyers can make more informed decisions about 
whether a home warranty is right for them.

12



If your state doesn’t have state requirements for home inspectors, they may soon. As this article reports, 
some states, like Maine, experienced a massive migration of home buyers from more populous and 
expensive states into their less expensive and less crowded states during the COVID pandemic. This influx 
has led the receiving, unregulated states to rethink their stances regarding home inspector requirements 
because of the impact a home inspection can have on new residents.

When a buyer’s home inspector inspects poorly, 
the buyer may have to pay additional costs to 
repair any unreported issue. This could include 
roof leaks, electrical issues, or any number of 
expensive repairs that their already strained wallet 
may not be able to handle. The hope with state 
requirements for home inspectors is that home 
buyers won’t be hung out to dry by a rushed or 
poor transaction and inspection.

While Maine did not pass the bill to create state 
requirements for home inspectors at the time, you 
can expect that it and other states will consider 
doing so in the future. We discuss how regulations 
affect your business and what you can do to 
protect yourself from any lawsuit regarding these 
regulations. We’ll also give you a starting point to 
learning more about your state-specific 
regulations.
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What kind of home inspector requirements do states set?
State requirements for home inspectors create a baseline of service and expertise for consumers. In some 
areas, fulfilling requirements provides you with necessary licensure to run your inspection business. In 
others, a license isn’t required, but you do need to follow a state-established standard of practice.

Creating standards takes a certain amount of expertise. So, state governments often delegate creating 
home inspector regulations to a separate regulatory body, like a board or organization, that is more 
familiar with the industry. If you’re looking for specific information on the regulations in your state, the 
most reliable source is always the regulatory entity for your state. (For links to regulatory information by 
state, check out the chart towards the end of this article.)

The types of regulations or state requirements for home inspectors that you can expect to see will 
generally fall into a few categories:

• Training requirements
• Insurance requirements
• State-specific standards of practice
• General requirements

Below, we explore each of these types of requirements.

Training Requirements
Inspectors begin their businesses with varying levels 
of relevant experience. Were you a contractor who 
knows the insides and outs of any home? Great, 
you’ll be better prepared to inspect. However, the 
home inspector requirements in your state may 
have you take just as much training as someone 
who has never worked in construction or general 
contracting before.

The reason that states require training is for quality. So long as every active inspector completes the same 
level of education, each should provide an acceptable inspection. Furthermore, training requirements 
create a barrier to entry into the profession, barring untrained inspectors from entering the marketplace.

What do training requirements actually look like? They often dictate you complete specified courses 
provided by approved inspection schools. The type of course and its length varies significantly by state. 
Mississippi, for example, requires a 60-hour course to be licensed, while North Carolina requires a 120-
hour course.

In addition to in-class training, many states require in-field experience. Whether this experiential 
portion can be covered through a course that includes field visits or through shadowing another 
inspector depends on your state, too.

Finally, your instruction may have a capstone requirement of passing an approved exam. While the 
National Home Inspection Exam (NHIE) is the most common choice, your state could have a state-
specific exam. Be sure to study the materials you covered while training, as well as the study materials 
offered by the exam provider.
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Insurance Requirements

A state licensing board requires you to carry home inspector insurance to protect both you and your 
clients. Whether it is water damage, a ceiling hole, or anything in between, if you damage a client’s 
home during an inspection, both of you will want to know that the damage is covered. Luckily, general 
liability (GL) insurance can cover property damage and bodily injury if that becomes necessary. (To 
learn about the top five general liability claims that inspectors face, read this post.)

Even more common than GL claims and accidents are complaints regarding missed or unreported 
defects. Regardless of fault, these accusations can blow up into expensive lawsuits for both the client 
and the home inspector. Because of this, more and more states are requiring inspectors to carry errors 
and omissions (E&O) insurance.

If a state requires you to carry insurance, they’ll tell you the type and limits that you’re required to 
carry.  Then, to prove you’re carrying adequate insurance, they’ll ask for a certificate of insurance, 
which you can get from your insurer after purchasing coverage. 

State-Specific Standards of 
Practice

To dictate what a typical inspection should or should not 
cover, many states adopt standards of practice (SOPs). 
These documents break down inspections by components 
or systems and explain your scope. SOPs protect 
consumers by ensuring clients receive thorough and 
consistent inspections. They also protect you by defining 
what is and isn’t included in your services.
Your inspection agreement should list the SOP that you follow. If you are inspecting in a state with its 
own established SOP, that is the one that you should list in your agreement. Should you belong to an 
association, you may be tempted to list both your state’s SOP and your association’s SOP, but doing so 
isn’t a good idea. If you have two standards, claimants can weigh the SOPs against each other in a 
lawsuit. Having one SOP eliminates confusion and elevates your defense.

General Requirements

Alongside other industry-related state requirements for home inspectors, many states have 
generalized criteria. A common example is with high school education or age. Your state might 
require you to be a certain age (often 18 or 21) or older before you can inspect professionally. Other 
states may require you to have a high school diploma or the equivalent (a GED, for example).

Another example of a common general requirement is a background check. Most states partner with a 
third-party provider to verify you are who you claim to be and check your criminal record, education, 
and employment history. They may require you get fingerprinted as part of the process. If you have 
committed any criminal offenses, those incidences may restrict your ability to inspect. If you are 
concerned about how a past criminal offense may affect your chances at inspecting, contact your 
licensing board.
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Can you be a home inspector in multiple states?

If you inspect in multiple regulated state, you’ll want to know and meet the requirements for both states. 
Thankfully, many of the licensing requirements may overlap, such as the insurance or training 
requirements, so you may be able to kill two birds with one training. So long as you meet the minimum 
requirements of each state and follow the correct procedure to get licensed, you’ll be ready to go.

Remember, however, that if you’re inspecting in multiple states that have their own state-specific SOPs, 
you shouldn’t use the same inspection agreement for every state. You should work with a lawyer to 
create state-specific agreements that were written with each separate state’s regulations, code of 
conduct, and SOPs in mind, such as InspectorPro’s state-specific model inspection agreements.

Should I try to meet similar criteria even if my state doesn’t 
require it?

The previous state requirements for home inspectors were designed with the goal of increasing 
competency by creating a bar that they must jump over. However, you might wonder what you should 
do if you are in an unregulated state. Are these requirements just a bunch of bother that you don’t 
actually need?

Let’s say that you’re the type of inspector who has a lot of inspection-adjacent experience through 
contracting, but you live in an unregulated state. Is training worth it? Yes—especially in the daily work 
of home inspecting, like report writing, marketing, and standards of practice. Getting some basic 
training from an instructor who can answer questions, with fellow inspectors that can share their 
experiences, and from a curriculum that can provide you a foundation may be just what you need to 
start on the right foot.

Whether your state requires insurance or not, insurance provides peace of mind. Claims happen all the 
time to both good and bad inspectors. In fact, over half of all home inspectors can expect to face at least 
one claim in their careers. These claims can be expensive, drawn out, and even ridiculous when facing 
unreasonable claimants. Rather than having a worst-case scenario, carry E&O and GL insurance for 
defense and payout help.

If you don’t have a state SOP, should you even follow one? Furthermore, should you list one in your 
pre-inspection agreement and report? Absolutely. An SOP is like a documented scale that you and your 
clients can measure your inspections against. If they have unrealistic expectations, like tearing down a 
wall like they do in HGTV, you can have your SOP back you up when you refuse.

As mentioned before, many associations have SOPs that you can use, should you be a member. Adopt 
the SOP you know and respect.
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Stay up to date on the 
regulations in your state.

States introduce and pass changes and 
amendments, and licensing boards alter and tweak 
requirements and standards all the time. Keep up 
to date on your state’s requirements for home 
inspectors—even if you inspect in a state that’s not 
currently regulated. As more lawsuits and 
legislations get introduced, there’s an increased 
likelihood that your state may introduce 
requirements.

What is the best way to keep up to date? Be involved in a local home inspection community. Even if you 
are not tuned into the recent changes, there is a good likelihood that someone else in your group or 
chapter will be. Furthermore, if you check the website for your state’s regulatory body, they’ll often post 
any changes that have happened or that will happen in the near future. Make a habit of checking 
occasionally throughout the year—perhaps pick a day every year (one that you can remember, such as a 
business anniversary) when you will review any changes to the SOPs and code of conduct in your state. 
This will help you stay up to date on regulations.

Which states regulate home inspectors?
If you are curious about where your state stands, look at the list below:

State 

Alaska

Alabama

Arkansas

Arizona

California

Colorado

Regulated?

Yes

Yes

Yes

Yes

No

No

Regulatory 
Organization

Division of Corporations, Business 
and Professional Licensing

Alabama Department of Finance 
Division of Construction 

Management

Arkansas Home Inspector 
Registration Board

Arizona State Board of Technical 
Registration

*Affected by California Trade
practice act (Chapter 338)

N/A
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https://www.commerce.alaska.gov/web/CBPL/ProfessionalLicensing/HomeInspectors.aspx?TSPD_101_R0=0890181cafab2000f2e7d768ff92f769886fcf138762277807377e1160f7e6a53244af37def4305d084f081a3a14480049e78f3bafc2df3aea8ca48c261e1ab4a5becd04e57e747040cedb311f4297a0e423c31ebbf89c9caa92cdf78978bc44b42caf0abf74c5411e1886ed7f00505beea8644fc2cb19b0
https://dcm.alabama.gov/default.aspx
https://www.labor.arkansas.gov/licensing/home-inspector-registration-board/home/
https://btr.az.gov/applicants/home-inspector-applicants


Connecticut

D.C.

Delaware

Florida

Georgia

Hawaii

Iowa

Idaho

Illinois

Indiana

Kansas

Kentucky

Louisiana

Yes

No

Yes

Yes

No

No

No

No

Yes

Yes

No

Yes

Yes

Department of Consumer 
Protection, License Services 

Division

N/A

Delaware Board of Home 
Inspectors

Florida’s Division of Professions 
Home Inspectors Licensing 

Program

N/A

N/A

N/A

N/A

Illinois Department of Financial & 
Professional Regulation

Indiana Professional Licensing 
Agency

N/A

Kentucky Board of Home 
Inspectors

The Louisiana State Board of 
Home Inspectors
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Massachusetts

Maryland

Maine

Michigan

Minnesota

Missouri

Mississippi

Montana

North Carolina

North Dakota

Nebraska

New Hampshire

New Jersey

New Mexico

Nevada

New York

Yes

Yes

No

No

No

No

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Board of Registration of Home 
Inspectors

Maryland Department of Labor, 
Licensing & Regulation

N/A

N/A

N/A

N/A

Mississippi Home Inspector 
Division

Montana Department of Labor 
and Industry

Home Inspector Licensure Board

North Dakota Secretary of State

Nebraska Secretary of State 
Licensing Division

New Hampshire Board of Home 
Inspectors

New Jersey State Board of 
Professional Engineers and Land 

Surveyors
The New Mexico Home 

Inspectors Board
Department of Business and 
Industry Nevada Real Estate 

Division
New York Department of State

19



Ohio

Oklahoma

Oregon

Pennsylvania

Rhode Island

South Carolina

South Dakota

Tennessee

Texas

Utah

Virginia

Vermont

Washington

Wisconsin

West Virginia

Wyoming

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

No

Yes

Yes

Yes

Yes

Yes

No

Ohio Division of Real Estate & 
Professional Licensing

Oklahoma Construction 
Industries Board

The Oregon Construction 
Contractors Board

*Unlicensed, but affected by Title
68

Rhode Island Contractors’ 
Registration and Licensing Board

South Carolina Department of 
Labor, Licensing, and Regulation

South Dakota Real Estate 
Commission

The Tennessee Department of 
Commerce and Insurance

Texas Real Estate Commission

N/A

The Virginia Department of 
Professional and Occupational 

Regulation
Vermont Office of Professional 

Regulation
Washington State Department of 

Licensing

Wisconsin Department of Safety 
and Professional Services

West Virginia State Fire Marshal

N/A
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Signs Your Gutters Need Replaced
by Home Guide Plan / April 21, 2023 / Home Repair

Gutters are an essential part of any home’s exterior, responsible for directing rainwater away from the 
foundation and preventing water damage. While gutters are designed to last for several years, they 
can become damaged or worn out over time, compromising their functionality. Ignoring the signs of 
gutter damage can lead to costly repairs and damage to your home’s foundation. To help you avoid 
this, this article will discuss the key signs that indicate your gutters need replaced, helping you keep 
your home protected and in excellent condition.

The Role Gutters Play In Protecting Your Home

When it comes to protecting your home, the role of 
gutters cannot be understated. Gutters are responsible 
for directing rainwater away from your home, 
preventing water damage to your roof, walls, and 
foundation. Without gutters, rainwater has nowhere to 
go but to pool around your home’s foundation, leading 
to cracks, leaks, and other issues.

By properly diverting rainwater, gutters can help prolong the life of your home and save you money on 
costly repairs. Regular maintenance, such as cleaning out debris, is necessary to ensure your gutters 
continue to do their job effectively. So the next time you overlook your gutters, remember their crucial 
role in protecting your home.

Signs Your Gutters Need Replacing

All too often, homeowners ignore the condition of their gutters, assuming they’ll continue to work 
forever. Unfortunately, this isn’t the case, and you need to be aware of the key signs that indicate your 
gutters need to be replaced.

Cracks And Leaks

Cracks and leaks in your gutters may seem like minor 
issues, but they are actually indications that it’s time to 
replace them. Gutters are critical to your home’s roofing 
system, as they channel rainwater away from your house to 
prevent water damage. When gutters are cracked or 
leaking, they cannot perform their job effectively, leaving 
your home vulnerable to water damage.
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Water can seep through the cracks and leaks and cause damage to the foundation, walls, and even the 
roof. If you notice any cracks or leaks in your gutters, it’s essential to have them replaced promptly to 
avoid costly repairs down the line.

Pooling Water
Pooling water around your home is not only a 
nuisance but it’s also a sign that your gutters are 
not in good shape. When gutters are working 
correctly, they channel water away from your 
home’s foundation, preventing damage to your 
home’s structure. But over time, gutters can 
become clogged with debris, rusted, or improperly 
installed, causing water to pool around the base of 
your home. This can lead to a multitude of issues, 
including foundation damage, wood rot, and even 
pest infestations.

If you notice water pooling around your home, it’s essential to have your gutters inspected by a 
professional to determine if they are in need of replacement. Don’t let pooling water cause costly damage 
to your home – stay ahead of the curve by ensuring your gutters are functioning properly.

Sagging
Over time, gutters can become weighed down 
with debris and excess water. This can cause them 
to shift and lose their shape, leading to unsightly 
sagging. In addition to being an eyesore, sagging 
gutters can also impact the functionality of your 
drainage system, preventing water from 
effectively moving away from your home’s 
foundation.

If your gutters are sagging, it’s important to act fast and have them replaced to prevent further 
damage. Don’t let this common problem sneak up on you; take a proactive approach by regularly 
inspecting your gutters and scheduling any necessary repairs or replacements.

Peeling Paint
When the paint on your house begins to peel, it can be a sign 
of a much bigger problem: damaged or worn-out gutters. 
Gutters are an essential component of your home’s exterior, as 
they collect rainwater and direct it away from your foundation. 
When gutters become clogged with debris or damaged, water 
can overflow and begin seeping into your house’s walls. This 
excess moisture can cause the paint on your house to peel, 
revealing a problem you should not ignore.
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When this happens, it’s clear that water is beginning to damage your home and that it’s time to 
replace the gutters. Left unchecked, water damage can seep through the walls into the interior of 
your home, creating even more problems. So don’t wait until it’s too late – if you notice your paint is 
peeling, contact a professional to inspect your gutters and determine the proper course of action.

Rust
If you’ve noticed rust on your gutters, it’s 
crucial not to ignore it. Rust is a clear 
indication that your gutters are in dire need of 
replacement. But why does this happen? Over 
time, gutters are exposed to harsh weather 
conditions, especially if they’re not properly 
installed or maintained. This exposure leads to 
oxidation and rust formation, which weakens 
the material and makes it prone to damage. 
Additionally, debris buildup and clogs in the 
gutters can create puddles of standing water, 
accelerating the rusting process.

Therefore, it’s crucial to keep your gutters clean and clear of debris and check them periodically to 
prevent extensive rust formation. Doing so will keep your gutters in top condition and ensure that your 
home’s foundation and landscape remain protected from water damage.

Breaks In The Seams
When water starts seeping out from the seams of 
your gutter, it is a clear sign that they are not in 
good shape. This often happens due to wear and 
tear over time, along with exposure to extreme 
weather conditions. The metal on your gutters can 
expand and contract, causing the seams to break 
apart, and water can easily seep through tiny 
cracks.

Other contributing factors include clogged drains, 
improper installation, or incorrect pitch. If you 
notice water seeping through the seams of your 
gutters, it’s time to have them replaced. Ignoring 
this problem will only cause further damage and 
cost more in the long run.

Be Aware Of The Signs Your Gutters Need Replaced!

By being aware of the signs your gutters need to be replaced and taking proactive measures, you can save 
yourself from costly repairs and protect the value of your home. Whether it is something small like rust 
or something more serious like peeling paint, make sure to pay attention to the condition of your gutters 
and have any necessary repairs done promptly. After all, a well-maintained gutter system is essential for 
keeping your home safe, functional, and looking its best.
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How to Do A Termite Inspection

Termite Detection and Prevention Tips
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https://www.youtube.com/watch?v=ED30vjDRC1A
https://www.youtube.com/watch?v=Z7IbkX07S24


CAHI 
Presidents 

Stanley Bajerski

Bernie Caliendo 

Robert Dattilo 

Woody Dawson 

Michael DeLugan 

David Hetzel 

William Kievit

Richard Kobylenski 

Dan Kristiansen 

Scott Monforte 

Joseph Pelliccio 

Pete Petrino 

Dwight Uffer 

They have served as our 
primary leaders and in  

other capacities since 1992.

Please thank them for  
their service when you 

have a chance.

CT Home Inspection
Licensing Board  

Larry Willette, Chairman   (Tolland)          Inspector

Richard Kobylenski    (Coventry) Inspector

Bruce Schaefer   (Woodbridge) Inspector

Marc Champagne   (Monroe) Inspector

Tim Needham   (Simsbury) Inspector

Vacant Inspector

Vacant Public Member

Vacant Public Member

CAHI
Executive Board 

President    Stan Bajerski 
203-257-1694

Vice President    Al Dingfelder 
203-376-8452

Treasurer 

Secretary 

Director 

Director 

Director 

Director 

Director

  Scott Monforte 
203-877-4774

  James Enowitch 
860-989-0068

  Woody Dawson 
203-710-1795

   Dan Kristiansen 
203-257-0912

   Mike Drouin 
860-384-2741

  Kevin Morey 
860-488-8148

  Jeff Poynton 
203-528-6341

The Licensing Board meetings
are held at 9:30 am

Dept of Consumer Protection
165 Capitol Avenue. Hartford

The public is always welcome.

Articles published in CAHI Monthly are
the sole opinion of the author. CAHI

does not endorse or state a position for
or against the content of said articles.

Contact CAHI c/o
James Enowitch

34-3 Shunpike Rd. #236
Cromwell, CT 06416

Email: info@ctinspectors.com
Web: www.ctinspectors.com
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