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News of Interest for and from the Connecticut Association of Home Inspectors, Inc.

MONTHLY MEETINGS – Details & Info
CAHI’s regular monthly meetings are held at the Best Western located at

201 Washington Ave (RT 5), North Haven. 
Meetings are still free to members but RESERVATIONS are a MUST. 

Reservations can be made at our CAHI website.
Most meetings are on the fourth Wednesday of the month from 7-9pm. Guests 
are always welcome! Guests may attend 2 free monthly meetings to experience 
our presentations, meet our members, and receive a CE attendance certificate 

Joining CAHI may be done at anytime of the year through our Membership Page.

August 2023 Volume 24, Issue 20

Meeting Date!

     August 
  No Meeting

September 27th
Board Meeting

5:00 - 7:00 pm 

Membership Meeting
 7:00 - 9:00 pm 

Location -

TBD

Check Events page 
of CAHI Web Site for 

details and for 
registration

Presidents Corner

When I started in this profession, the Internet existed but was not what it is 
today. Most of the research I did to become a home inspector was “boots 
on the ground” so to speak. Most of my intel came from books…reading…
you know the thing. As a new home inspector, I bought gauges to 
measure water pressure, a thermometer to take the temperature of hot 
water. I even had a moisture meter and carbon monoxide detector. Then I 
hit the ground running. There were no software packages so my first two 
dozen reports were done with a typewriter. I developed my own inspection 
process and report format  and eventually acquired a dos computer that 
was given to me when my aunts workplace upgraded their system.

I did have trade background, very strong in the mechanicals, so I knew 
what I was looking at. I was smart enough to know that I needed some 
guide line to go by, so I used the ASHI standards. Basically, I was on my 
own in the world of home inspections. If I came across something I did not 
know, I was not able to take a picture and text it to a mentor or post it in a 
Facebook group to ask what it was. I had to think on my feet. Something 
you can’t teach.

In a very short time, my inspection tools of choice were a screw driver, 
outlet tester, flashlight and ladders. I stopped using the moisture meter, 
gauges, CO detector and I stopped testing water temperature. I touched it 
and if it was hot, I was fine. If it was too hot, I would pass the info along. If 
water pressure was low, I would state that. If I saw there was a water 
stain, I would touch it. But I would also recommend that the owners be 
questioned regarding their knowledge. Honestly, I do the same today. 
Moisture meters, infrared…that’s all smoke and mirrors that insecure 
inspectors use to bolster their confidence and help them appear to be 
“technicians”. 

Continued on pg 2

1

FAQs for Realtor and Home 
inspector Teams............................ 3

Press Releases..............................9 



Presidents Message Continued:

I have never determined the tonnage of an AC unit, or recorded the btu’s of a heating system. I 
have never read the installation manual of a mechanical system to determine if its installed per 
manufacturers recommendations, nor have I ever researched the same.  If something didn’t look 
right, I stated it and recommended follow up by a tradesman. I do not believe in the use of 
infrared cameras or anything else that finds latent or concealed items, because WE DO NOT 
HAVE TO. And I do not call out things that are not “by the book”. Because hardly anything is by 
the book. 

These are the things the new age home inspectors are doing. I am in countless Facebook home 
inspection groups and it astounds me what people report on. More importantly, what they don’t 
know. If they didn’t read it in a book or find it on the Internet, they are lost. I have inspected for 
35 years, and never once have I been questioned regarding hot water temperature, water 
stains, undersized AC or heating systems, improperly installed mechanical systems, sagging 
insulation in walls, overheated circuit breakers…I can go on and on. That is because I am 
intelligent enough to know how to handle these items based on the standards of practice, while 
clearly and repetitively DISCLAIMING them. Before and after the inspection. 

My point? We have taken a very simple process and made it into a complicated one that has 
increased the cost of doing business, and the potential liability that comes with it. And I can 
assure you that hour for hour and dollar for dollar we are not making more money for more 
information. If you want to be a superstar home inspector, you should be making superstar 
money. Clearly as a profession we are not. 

Our profession is getting the proverbial crap kicked out of it right now. Realtors are pushing the 
waiving of home inspections. Guys are dropping prices, offering free radon testing and being 
complicit in the dumbing down of a home inspection to a 30 minute walk through.  And 
inspectors are already using AI for reporting purposes instead of using their heads. Right now is 
the perfect time to regroup, retool and rethink the purpose and value of a home inspection 
overall. 

-Stan

“I will no longer mutilate and destroy myself in order to find a secret behind the ruins.” ― 
Hermann Hesse, Siddhartha
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Realtors and home inspectors: It’s hard to imagine a successful real estate transaction without 
both. Realtors help buyers and sellers navigate stressful labyrinths, like finding the right home and 
negotiating deals. You, on the other hand, provide crucial inspection information to aid the clients’ 
purchase decisions. Though each has their own lane, you work together like two parallel highways 
toward the same goal: a safe and happy client.

Naturally, you’ll hear stories of agents with less-honorable intentions–the ones who play favorites, 
blacklist, or blame inspectors for killing deals. But you’ll also meet honest, reputable agents who, 
like you, want what’s best for the client–not just what’s best for the sale. Forging rapport with those 
agents saves stress all around, says Joe Cook of House Call North Shore in Louisiana.

“There are two types of real estate agents. One is really concerned about their clients, so they want 
them to have the best service and get the right house for them. The other is only concerned about 
getting a close and a check,” Cook explains in a past article. “Working with agents concerned about 
their clients tremendously lessens the amounts of problems I have.”

In the long run, these relationships can be a valuable investment for your future business. Once a 
realtor trusts you, they’re more likely to refer you to new clients and offer unique insights into the 
market, writes Bill RedFern of A Buyer’s Choice Home Inspections. Whether you’re new to the 
industry or well-established, a positive standing with realtors helps drive your business forward.

In the first of our two-part series, we’re addressing frequently asked questions about real estate 
agent red flags and relationships with home inspectors. 
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How can I build better realtor and home inspector relationships?

Considering how often realtors and home inspectors work in tandem, many inspectors want to 
know: What can I do to build better relationships with the agents in my area?

The first step is to find out what’s in demand.

Understand what’s in demand.

As in any industry, realtor referrals are about supply and demand. Before you can really 
contribute to supply, you need to understand what’s in demand.

In our 2018 article on building realtor and home inspector bonds, we reference an archived 
survey of 160 realtors by HomeHubZone. According to the survey, realtors look for the following 
above all else:

• Thorough attention to detail.
• Demonstration of expertise through certifications and other training.
• Schedule flexibility.
• Approachable, helpful, and professional demeanor with clients.

In addition to possessing attributes agents look for, it’s helpful to offer in-demand services, too. 
Find out which defects are most common in your area, like mold in the more humid states. 
Then, get certified to inspect or test for those specific problems, suggests Spectora in their 
article about agents’ expectations.

You might even network with realtors and ask what skills or traits they prefer in a home 
inspector. Or, ask for feedback after the inspection. This kind of research shows you’re 
committed to solving problems and proactively meeting demand, which are valuable for realtors 
and home inspectors.

Showcase your expertise.

Realtor and home inspector presentation, featuring a man in a button-up shirt and jeans 
presenting before a crowd with a projector behind him.
If you want realtors to trust your customer service, expertise, work ethic, and communication, it 
helps to show these qualities in action.
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For example, in his Inspector Spotlight, Bryan Standley 
of Inspect KC in Missouri explains how he used the 
social media platform TikTok to establish trust and 
rapport with prospective clients and realtors. By 
showcasing his findings and processes visually, 
Standley not only received thousands to millions of 
views; he also created a platform for educating the 
public and demonstrating his competence. Read 
Standley’s spotlight here.

Presentations are another way to earn new realtor 
relationships. To show agents you’re a proactive, 
trustworthy, and talented educator, consider teaching 
them about referring party indemnification, an 
InspectorPro policy benefit that protects realtors. 

The quality of your work and communication speak 
profoundly during your live interactions, too. Be 
intentional about your interactions with realtors and 
clients throughout the inspection process, and your 
customer service will sell itself.

What real estate agent red flags should I look for?
Best-case scenario, you and the agent will work out a mutually respectful rapport that supports the 
client’s best interests. Other realtor and home inspector teams, however, do more harm than good. 
The agent may leave you feeling stressed and concerned about the client’s wellbeing, your 
company’s reputation, and your liability.

To save yourself needless anxiety, know when it’s time to walk away from an agent or inspection. 
Here are a few real estate agent red flags to look out for:    

1. The agent pushes back against the terms outlined in your pre-inspection agreement.
It’s designed to protect you. Don’t change it for any realtor, no matter what reasons they give. 

2. The realtor undermines efforts to get the pre-inspection agreement signed. 
Many insurance policies require a signed contract before the inspection to qualify for 
coverage. Remember: No signed agreement, no inspection.

3. An agent pushes their buyer to close on a home they are poorly equipped to own (due to 
costly repairs, maintenance, family circumstances, etc.).
This could signal a realtor being more interested in a sale than they are in the client.

5



4. They have unrealistic expectations about your services.
For example, when interviewed on the subject in 2021, Ron Greene of Golden Eagle Home
Services LLC in Washington said he’s only walked away because the realtor wanted “favorable”
reports or expedited inspections. Aside from the obvious ethical problems involved, sacrificing
quality or falsifying your inspection findings to please a realtor would put you in direct violation of
your inspection contract.

5. They try to undermine safety.
If clients or realtors ignore your safety policies, and they get hurt, they could try to blame you for
their injury. Alternatively, they might insist on you doing something dangerous after you’ve
already said no. Either way, stand by your boundaries. If they show little regard for your health,
they may have nefarious intentions.

We explore this topic more in our article, “7 Reasons Home Inspectors Walk Away from 
Inspections.”

Should buyers’ realtors be present for my home inspections?
Whether buyers’ agents should attend your inspections 
depends on yours and other parties’ preferences.

First, in some states, realtors are generally less interested 
in being there to lock and unlock the home. Inspectors in 
these areas are more likely to attend the inspection alone. 
Other states, however, see the opposite trend.

It can also vary from inspection to inspection, depending on 
the individuals involved. Consider the buyer, for example. 
Many buyers like having an agent there to advocate for 
them and gather useful intel about the home’s condition. 
Attending the inspection can also make it easier for the 
agent to negotiate on the buyer’s behalf, writes Evette 
Zalvino in the HomeLight piece.

Conversely, buyers who can’t attend may send their 
realtor, instead. Otherwise, some clients and agents feel 
more comfortable with the client attending alone. 
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And what about you, home inspector? As long as your state doesn’t have have any rules 
instructing otherwise, you may have a say, too. You might decide that realtors (like clients) pose 
too much of a distraction or liability and only invite them for a final Q&A session at the end. In that 
case, it’s important you can access the home without the realtor (like with digital keys or 
lockboxes).

Whichever situation you find yourself in, there are ways to mitigate liability. Read our article about 
clients attending inspections for risk management tips that also apply to real estate agents.

Should the listing agent be present for the home inspection?

Home inspectors and realtors find the listing agent’s presence much more debatable.

First and foremost, consider any state laws or restrictions about attendance and contracts. In 
some states, if a listing agent attends the inspection and overhears something, that information is 
disclosable, says realtor Nancy Daniels Leirer in a PNC Real Estate Newsfeed article.

Here’s where the controversy comes in. State regulations aside, some argue that listing agents 
have no place in the buyer’s home inspection. They worry it will intimidate the buyer from freely 
asking questions, Heather Munro writes for Champion Title & Settlements, Inc. 

The other side of the coin: The PNC Real Estate 
Newsfeed article quotes several realtors who argue 
for supporting the seller every step of the way, 
including the buyer’s inspection. They maintain it 
makes the seller feel more comfortable to have their 
own representative there. They say it allows them to 
keep an eye on the home, mediate problems, and 
avoid delays in the real estate closing, Munro says. 
Similarly, as explained in the same PNC article, 
many realtors assert that the seller’s agent can play 
an important role in the pre-listing inspection.

So, can the seller’s agent be at the home inspection? 
Check your state’s laws to know for sure. Should the 
listing agent be present at the home inspection? 
That’s a different story, and the answer is less 
straightforward–particularly if you’re inspecting for 
the buyer. Keep these pros and cons in mind so you 
can always advocate for your clients’ (and your own) 
best interests.
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What should a realtor do at a home inspection?

When an agent does attend, they should remain respectful of your space. They should avoid 
distracting you from your work or the buyer, if present, from asking questions. If you invite the 
buyer’s agent to attend the beginning, end, or complete home inspection, they should ask 
questions in a considerate, respectful way that doesn’t hinder or delay you. 

Furthermore, all realtors (and clients) need to refrain from following you into scenarios they’re ill-
equipped to handle safely (up a ladder, onto the roof, in an attic or crawlspace, and etc.).

Pretty shares in the HomeLight article that she asks attending sellers to sit down and avoid 
dropping in. You may consider a similar policy for the seller’s agent, should they come, too.

Part 2: Coming August 15

Creating realtor and home inspector teams can feel like a hurdle. Some days, realtors may 
appear to throw more obstacles than lifebuoys your way. 

But remember this: You’ll have lots of positive experiences with them, too. Find the agents who 
share your commitment to the buyer or seller you’re inspecting for. Look for ways to demonstrate 
your skill set. Watch out for real estate agent red flags, and know when to walk away from them. 
Most importantly, do not sacrifice your mutual client’s wellbeing, your business, or your values for 
a realtor who doesn’t show either of you the same respect. 

In the second and last installment of this series, we’re diving into liability concerns home 
inspectors have about realtors. We’ll address if realtors can sign your pre-inspection agreement, 
sharing reports, and protecting agents who refer you. Join us on August 15 to read more.
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Press Releases
07/18/2023

DEEP forecasts PM2.5 levels today will be “Unhealthy for Sensitive Groups” 
for Northwest Connecticut from Canadian wildfire smoke

Connecticut Department of Energy and Environmental Protection | Office of Communications 

Primary Contact: Paul Copleman | 959-255-7500 | Paul.Copleman@ct.gov

Primary Contact DPH: Chris Boyle | 860-706-9654 | Christopher.Boyle@ct.gov

For Release July 18, 2023 

 (HARTFORD) — Connecticut’s Department of Energy and Environmental Protection (DEEP) is 
expecting smoke from wildfires over Quebec to elevate fine particulate matter (PM2.5) levels today, July 
18 through July 19. These levels are expected to reach Unhealthy for Sensitive Groups (USG) levels for 
northwest Connecticut on July 18 with elevated PM2.5 levels statewide on the morning of July 19. The 
Connecticut Department of Public Health (DPH) also is issuing guidance and information on protective 
measures.  

Health Effects of PM2.5 Air Pollution
When air quality is forecasted to be USG, there is an increased likelihood for members of sensitive groups 
to experience health effects. DPH recommends that those in sensitive populations, which includes 
children, seniors, and those with heart or lung disease, limit time outdoors and avoid strenuous outdoor 
exercise. Everyone else should reduce long or intense activities outdoors. Also, it is important to take 
more breaks during outdoor activities.

“Unfortunately, levels of fine particulate matter (PM2.5) from Canadian wildfires are again expected to 
reach levels that will be unhealthy for sensitive groups in some parts of Connecticut,” said DEEP 
Commissioner Katie Dykes. “We recommend that children and adults with respiratory disease follow 
guidance from the Connecticut Department of Public Health to protect themselves from experiencing 
symptoms from elevated air pollution. Air quality awareness is important, and we encourage residents to 
sign up to receive our daily air quality forecasts on the DEEP website, or visit AirNow.gov to stay apprised 
of local air quality.”
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“When air quality is forecasted to be in the USG category, there is an increased likelihood for all members 
of sensitive groups to experience health effects. DPH recommends that those in sensitive populations, 
which includes children, seniors, and those with heart or lung disease, limit time outdoors and avoid 
strenuous outdoor exercise,” said DPH Commissioner Manisha Juthani, MD. “Those in sensitive groups 
also should have medications readily available and seek medical attention if symptoms worsen. In 
Connecticut, during periods of poor air quality, we have seen more children over the age of 5 visiting the 
emergency department for asthma-related symptoms. Staying indoors is the best way to reduce exposure.”

How do Forest Fires in Western Canada Impact Connecticut?
Major wildfires are still burning in western Canada. The wildfire smoke from western Canada has pushed 
across the country and into Connecticut. Today, winds will continue to be southerly, allowing for the 
smoke plume to remain in Connecticut. The following image shows the smoke plumes from the EPA Fire 
and Smoke Map impacting PM2.5 levels across the Northeast. The satellite image from today shows a 
thick smoke plume throughout Connecticut and the Northeast. As of early Tuesday afternoon, the PM2.5 
levels in Connecticut are in the moderate range. On Wednesday morning, west winds will push the 
remainder of the heavy smoke plume into Connecticut ahead of a cold front, contributing to elevated 
PM2.5 in the morning reaching USG levels.

Stay connected and access the daily AQI forecast and real-time air quality data 

• Follow us on Twitter
• Go to EPA’s AirNow webpage
• Sign up to get Air Quality alerts through Enviroflash
• Call 800-249-1234
• Download EPA’s AirNow app for your phone

Ambient Air Monitoring 

DEEP monitors, tracks, and forecasts daily air quality levels across Connecticut for ozone from May 1st 
through September 30th each year and for fine particulate matter (PM2.5) each day of the year. On April 
30, 2023, DEEP began informing Connecticut’s regulated community and the general public of the ozone 
season via the State of Connecticut E-mail list serve and posting air quality forecasts on the DEEP web 
page, available here.   

DEEP encourages daycare providers, summer camps and elder/senior centers to subscribe to the Air 
Quality Index (AQI).  Subscribing to the AQI is fast and easy and will provide you with important 
information each day about Connecticut’s air quality through the spring and summer. The AQI link 
provides facts and information regarding ground-level ozone, its health effects, what to do on a high 
ozone day, and most importantly what you can do to help reduce ground level ozone in your backyard. 
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Door or Floor First?
By Nathan Nebbia

Q: Should interior doors be installed before or after the finish flooring is installed?

A: Nathan Nebbia, owner of Built Better by Nate, based in Berwick, Maine, responds: 

We have installed pre-hung interior door units both 
ways—before the finish flooring is installed and after. 
Doing it before is easier for the door installer, but that 
can lead to problems installing the floor.

When the doors are installed before the flooring, we 
usually undercut the jambs with a Japanese pull 
saw, laying the saw on a scrap piece of flooring. This 
results in an undercut of the jamb with the thickness 
of the saw blade taken out of it. If the flooring 
material running through the doorway is all the same 
height, you’re in the clear to make that cut all the 
way across the jamb. It sounds simple enough to do, 
but I’ve seen some pretty sad attempts at it. It gets 
much harder if there are flooring transitions occurring 
in the doorway (hardwood transitioning to tile, for 
example). If the meeting floors are different in height, 
you have to cut the jamb at one height from one side 
and make a cut at the other height from the other 
side. And installing the floor gets tricky because you 
have to get it underneath the jambs. Using a 
threshold can help, but that’s not always what the 
architect or owner wants.

When I’m the one who’s doing everything, I install the floors first, when nothing is in my way. 
After that’s done, I scribe the door jambs to the floor. This adds some extra steps to the door 
install, but they are minimal, and it’s much easier to define the height of the gap you want under 
the door. I like to go with a 1/2-inch gap, but sometimes that’s not large enough if there will be 
rugs on the floor.
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The slideshow at left describes the steps I take once I 
know the gap size: I start by marking the distance of 
the gap on the hinge side of the jamb. Then I pull the 
hinge pins and detach the door so I can work the jamb.

Often, you need to cut the jamb down in length so the 
jamb can be stood in the doorway for scribing. I make 
all jamb cuts using a miter saw on the floor. Without 
the door, the jamb legs will flop around, so I attach a 
temporary stretcher 12 inches up from the bottom. 
Note in the photo below I am using a framing square 
as my stretcher—a fast solution that works for a 2'-0" 
door.

Before I do any cutting, I find the difference in level on the floor. (I use a laser, as it works with 
any size opening and helps to align multiple doors where trim runs together). With the hinge side 
as the high point, I cut the leg, leaving it as long as I can while still allowing the jamb to fit in the 
rough opening. With the jamb in the RO, and the head checked for level, I set scribes to the 
mark made on the hinge side and scribe both legs before making the final cuts.

When installing the jamb, I always set the head of the jamb flush with the drywall on both sides. 
If the wall is out of plumb, the legs will be out of alignment with the wall, but that problem is 
easier to hide with the casings than trying to fix it at the head. We use ball-bearing hinges, and 
ghost doors result when they are the slightest bit out of plumb.

Once the hinge side is screwed in plumb both ways, I add structural screws behind the hinges to 
take the weight of the door, then I hang the door again.

Next, I shut the door to the latch side of the jamb and align the top with the drywall, keeping an 
even reveal (the gap between the door and the jamb), then shim and screw it.

Make sure the door hits against the stops consistently from top to bottom. Once it does, shim 
and screw the bottom, leaving the proper reveal.

I then shim behind the strike plate until the gap is correct. You might need to shim in some more 
spots to keep a nice, even reveal all around the door. Just make sure to add a screw to keep all 
the shims in place. Finally, I shim and screw the head jamb to keep it from sagging.

About the Author: Nathan Nebbia
Nathan Nebbia is the principle of Built Better by Nate, based in Berwick, Maine. 
Follow him on Instagram @builtbetterbynate.
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Deck Stair Upgrades
By Bayn Wood

When we are designing a new or replacement composite deck, we like to offer our clients 
different stair options to help differentiate ourselves from our competitors. Typically, this includes 
wrapping the pressure treated stringers with a composite fascia detail that conceals the cut ends 
of the treads and risers.

In our base stair package, for example, we screw composite fascia boards to the outside face of 
the stringers. While this closed stringer detail looks good and installs quickly, it tends to collect 
debris, and we’ve found that the fascia eventually separates from the framing.

A closed stringer detail looks good but can trap debris and in cold climates makes ice and snow 
removal more difficult.

That’s why I think our open-stringer options are a better upgrade. The first is inspired by interior 
oak stair treads that have short applied returns to hide the end grain. We cut a short 45-degree 
return on the tread nosing and a matching 45-degree cut on the return, and fasten the returns to 
the tread with adhesive—Loctite PL polyurethane construction adhesive for composite treads, 
and PVC glue with PVC treads—and two pairs of screws—one pair per deck board—that we 
drive through countersunk holes.
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Another option is to wrap the stair risers around the stringers, and then cut the treads flush 
with the risers. Then we trim the fronts and sides of the treads with solid 5 1/2-inch-wide deck 
boards ripped down the middle.

The author’s “two-tier” style looks good with contrasting treads and risers.
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Our favorite way to finish an open-stringer style of exterior stair is with what I call a waterfall 
detail. While it requires a fair amount of extra blocking to support the waterfall and the ends of the 
treads, the detail doesn’t require any finicky 45-degree return cuts on the treads. I also like it 
because the look can be varied by using contrasting or matching colors for the treads and the 
waterfall.
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CAHI 
Presidents 

Stanley Bajerski

Bernie Caliendo 

Robert Dattilo 

Woody Dawson 

Michael DeLugan 

David Hetzel 

William Kievit

Richard Kobylenski 

Dan Kristiansen 

Scott Monforte 

Joseph Pelliccio 

Pete Petrino 

Dwight Uffer 

They have served as our 
primary leaders and in  

other capacities since 1992.

Please thank them for  
their service when you 

have a chance.

CT Home Inspection
Licensing Board  

Larry Willette, Chairman   (Tolland)          Inspector

Richard Kobylenski    (Coventry) Inspector

Bruce Schaefer   (Woodbridge) Inspector

Marc Champagne   (Monroe) Inspector

Tim Needham   (Simsbury) Inspector

Vacant Inspector

Vacant Public Member

Vacant Public Member

CAHI
Executive Board 

President    Stan Bajerski 
203-257-1694

Vice President    Al Dingfelder 
203-376-8452

Treasurer 

Secretary 

Director 

Director 

Director 

Director 

Director

  Scott Monforte 
203-877-4774

  James Enowitch 
860-989-0068

  Woody Dawson 
203-710-1795

   Dan Kristiansen 
203-257-0912

   Mike Drouin 
860-384-2741

  Kevin Morey 
860-488-8148

  Jeff Poynton 
203-528-6341

The Licensing Board meetings
are held at 9:30 am

Dept of Consumer Protection
165 Capitol Avenue. Hartford

The public is always welcome.

Articles published in CAHI Monthly are
the sole opinion of the author. CAHI

does not endorse or state a position for
or against the content of said articles.

Contact CAHI c/o
James Enowitch

34-3 Shunpike Rd. #236
Cromwell, CT 06416

Email: info@ctinspectors.com
Web: www.ctinspectors.com
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